
STAFF REPORT 
EMERGENCY MEDICAL SERVICES ADVISORY BOARD 

  MEETING DATE:  May 7, 2026

TO: EMS Advisory Board Members 

FROM:           Adam Heinz, Chief Operating Officer, REMSA Health 

SUBJECT:     EMSAB Report 

___________________________________________________________ 
SUMMARY 

Update of the emergency medical services (EMS) operations for the first quarter of 2026. 

DATA PERFORMANCE REPORTS 

Jan 2026 Feb 2026 Mar 2026 TOTAL 

TOTAL EMS RESPONSES 8,679 8,210 8,779 25,668 

TOTAL EMS TRANSPORTS 
5,858 5,443 5,789 17,090 

TOTAL EMS RESPONSES 
CANCELED 2,704 2,659 2,865 8,228 

*Includes Priority 1, 2, 3, 4, 9, 99 calls for service within the franchise service area.
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QUARTERLY FRANCHISE DATA REPORTING 

MUTUAL AID 

To comply with section 12.2 (a) of the REMSA Franchise Agreement Amended August 25, 2022.  

Number of incidents when a co-response partner is requested for mutual aid within the REMSA 
Health service area.  

REMSA Health Mutual Aid  
Quarterly Report 

                                                                                                                   
 
 

Date Range Agency Used 
Total % of Overall REMSA 

Health Responses  
Reno Sparks Truckee Meadows 

July 2025 - September 2025 6 1 3 10 0.04% 
October 2025 - December 2025 8 0 7 15 0.06% 

January 2025 - March 2025 22 3 1 26 0.01% 
 

Year/Month Agency Used 
Total 

Reno Sparks Truckee Meadows 
2025 17 10 1 28 
July 0 1 0 1 

August 6 0 1 7 
September 3 2 0 5 

October 5 2 0 7 
November 1 4 0 5 
December 2 1 0 3 

2026 22 3 1 26 
January 5 1 0 6 
February 13 1 1 15 

March 4 1 0 5 
Total 39 13 2 54 

 
 

 

 



 

   
 

TIERED RESPONSE REPORTING 

To comply with section 12.2 (b) of the REMSA Franchise Agreement Amended on August 25, 
2022.  

CALL PROCESSING  

Call received by REMSA Health’s Regional Emergency Communications Center (RECC) to final 
EMD determinate. 

 P1 P2 P3 Grand Total 

Jan 2026 02:21 02:23 02:24 02:23 

Feb 2026 02:22 02:20 02:26 02:23 

Mar 2026 02:21 02:23 02:27 02:24 

Quarterly Summary 02:21 02:22 02:26  

 
 

SYSTEM ILS RESPONSES & NUMBER OF ILS RESPONSES AND TRANSPORTS TO 
ILS DETERMINATES  

 
Total ILS 
Responses 

Total ILS 
Transports 

ILS Responses to ILS 
Determinants 

ILS Transports to ILS 
Determinants 

Jan 2026 1,107 693 543 375 

Feb 2026 1,062 631 489 319 

Mar 2026 1,150 698 535 363 

Grand Total 3,319 2,022 1,567 1,057 

 

*Total ILS responses includes ILS co-response with an ALS unit, interfacility, and ILS 
determinate responses.  

 

 



 

   
 

 

NUMBER OF ILS RESPONSES UPGRADED TO ALS 

The number of ILS eligible calls and responses that, once an ILS unit arrived on scene an ALS 
unit was requested to respond to provide care and transport.  

Month ILS Responses ALS Intercepts % of ILS Calls with ALS 
Intercept 

Jan 2026 543 31 5.7% 

Feb 2026 489 26 5.3% 

Mar 2026 535 20 3.7% 

 

AVERAGE ILS RESPONSE TIME BY ZONE 

The response time target for low acuity, non-emergent ILS calls shall be less than 19:59 for Zone 
A, 24:59 Zone B, 29:59 Zone C, 39:59 Zone D, & ASAP for Zone E.  

 
Average Response Time  

Zone A 
Average Response Time  

Zone BCD 

Jan 2026 9:31 13:09 

Feb 2026 10:05 13:01 

Mar 2026 9:39 13:29 

Average 9:45 13:12 

 

 



 

   
 

 

 

AVERAGE ON SCENE TIME FOR ILS 

 Avg ILS Scene Time 

Jan 2026 22:05 

Feb 2026 22:24 

Mar 2026 22:00 

Average 
22:09 

 

NUMBER OF CALLS REQUIRING FIRE RIDERS ON AN ILS TRANSPORT 

Month 
Number Of ILS Calls Requiring Fire 

to Ride into Hospital Percentage of Responses 

Jan 2026 0 0% 

Feb 2026 1 0.2% 

Mar 2026 0 0% 

 

 

 

 

 

 

 



 

   
 

NUMBER OF ILS/BLS UNITS PERCENTAGE BASED ON DAILY STAFFING 

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

ALS 37 40 39 40 41 44 39 

ILS/BLS 12 14 15 16 15 16 12 

Percent 32% 35% 38% 40% 37% 36% 31% 

 

 

EMS OPERATIONS UPDATE 

The EMS Operations Division continued its steady growth throughout the first quarter of 2026. 
We welcomed 18 new team members, including paramedics, Advanced EMTs (AEMTs), and 
EMTs. Additionally, we saw 9 field providers upgrade their role within the organization, i.e. (EMT 
to AEMT, AEMT to Paramedic).  Unseasonably warm weather contributed to higher than usual 
call volumes for this time of year. To further support operations, we expanded our fleet with two 
new ambulances. 

The Special Events Division delivered medical coverage for nearly 230 local events during the 
first quarter of 2026.   

 

 

 

 

 

 

 

 



 

   
 

PUBLIC RELATIONS UPDATE 

 



 

   
 

 



 

   
 

 


