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Failure to abate violation required in this notice may result in immediate suspension of the Permit to Operate. An opportunity for an appeal will be provided if a written
request for a hearing is filed with the Health Authority within the period of time established in this notice for the correction of violations. (Reference: NRS 446,895)
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Failure to abate violation required in this notice may result in immediate suspension of the Permit to Operate. An opportunity for an appeal will be provided if a written
request for a hearing is filed with the Health Authority within the period of time established in this notice for the correction of violations. (Reference: NRS 446.895)
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WASHOE COUNTY
HEALTH DISTRICT

ENHANCING QUALITY OF LIFE

May 23, 2023

Pho Kietzke (H19-1011FOOD)
3004 Kietzke Ln.17240
Reno, Nevada 89502

RE: Interactions with WCHD staff during inspections
Mr. Nguyen,

On May 5, 2023, a representative from the Washoe County Health District (WCHD) conducted a reinspection
at your establishment, Pho Kietzke to follow up on critical violations noted during the April 19, 2023 routine
inspection. During the inspection, it was reported that you became agitated, raised your voice and were
argumentative with WCHD staff and the employees working in your establishment. Critical violations were
still not corrected, necessitating an additional follow up inspection. Considering this behavior, WCHD
required the follow up inspection be performed with the inspector and a Senior Environmental Health
Specialist. On May 19, 2023, these two WCHD representatives reported similar behavior during the
reinspection including being threatened with retaliative action. Additionally, repeat critical violations were
again observed and documented.

These actions are perceived as threatening and intimidating behavior. Please be advised that any action that
interferes with the Health Authority’s ability to perform their duties is a violation of Nevada Revised Statute
(NRS) 446.885(3) (Unlawtul to interfere with the Health Authority) and intimidating behavior against a
public officer is a violation of NRS 199.300 (Intimidating a public employee). Additional action that is
perceived as threatening, intimidating, or interferes with the Health Authority to lawfully conduct an
inspection of your permitted establishment will result in immediate action taken by the WCHD, including
suspension or revocation of the health permit, and/or formal charges being filed.

We appreciate and respect the challenges of operating a food establishment. As a permitted food
establishment operating in Washoe County, it is imperative that you recognize our responsibility as well as
yours for protecting public health in our community.

Please feel free to contact me with any questions or concerns at 775-433-4015 or
aeenglish@washoecounty.gov

Respectfully,

Amber English
Environmental Health Specialist Supervisor
Washoe County Health District

ec: Olivia Alexander-Leeder, Environmental Health Specialist
Michael Touhey, Senior Environmental Health Specialist
James English, Environmental Health Specialist Supervisor/Acting Division Director

1001 East Ninth Street | Reno, Nevada 89520

775-328-2434 | Fax: 775-328-6176 | washoecounty.us/health
Serving Reno, Sparks and all of Washoe County, Nevada | Washoe County is an Equal Opportunity Employer PublicHealth
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1001 E Ninth Street, Bldg B, Reno, Nevada 89512
NORTHERN Telephone (775) 328-2434 —
PUinc Health www.nnph.org | healthehs@nnph.org Facilli:taysztatus
FOOD ESTABLISHMENT OFFICIAL O Conditional Pass
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gzﬁ’g:{gg;wPho Kietzke | Restaurant | Risk Category 3 Date: 515719026
Type:
Address: 477 E Plumb Ln CiylZiP:Reno, NV ﬁirgjtfbllFOOD
Person In Charge:LOC Nguyen Time In:ll.oo am Time Out:12.00 pm

Observations and Corrective Actions Continued:

Attendees: Loc Nguyen (Owner / Operator), Jasmine Olvera, Amber English

Office hearing on 5/27/2026 regarding Pho Kietzke re-inspection on 5/19/26, violations for raw animal food separation (#13a) and date marking
(#21a) had been observed for the third consecutive inspection, while warewashing violations (#28) had been observed for the second
consecutive inspection. Due to the repeated nature of these critical violations and failure to demonstrate sustained corrective action, the facility’
s permit was suspended effective during the inspection pending a supervisory hearing.

Facility was required to submit active managerial control policies for the following items: date-marking and refrigerated storage

In the past facility has had systemic and repeated issues with the following violations:
- #1 Demonstration of Knowledge / Active Managerial Control: 4/19/23, 5/5/23, 5/19/23, 3/12/25, 4/29/25, 3/11/26, 5/19/26
- #6 Hands Clean and Properly Washed: 4/19/23, 5/5/23, 5/19/23, 3/12/25, 4/29/25, 3/11/26
- #13a Raw Animal Foods Separated from RTE Foods: 4/19/23, 3/12/25, 3/11/26, 5/19/26 (reason for suspension on 5/19/26)
- #13b Raw Animal Foods Separated from Each Other: 4/19/23, 5/5/23, 5/19/23
- #13c Food Protected from Environmental Contamination: 5/19/23, 3/12/25, 3/11/26
- #14 Food Contact Surface Sanitization: 5/5/23, 5/19/23, 3/12/25, 4/29/25, 5/19/26
- #18 Cooling Violations: 5/5/23, 5/19/23, 3/12/25
- #19 Hot Holding Violations: 4/19/23, 5/5/23, 4/29/25
- #20 Cold Holding Violations: 4/19/23, 5/5/23
- #21a Date Marking: 3/12/25, 4/29/25, 3/11/26, 5/19/26 (reason for suspension on 5/19/26)
- #28 Warewashing/Sanitization: 4/19/23, 3/11/26, 5/19/26
- #39 Wiping Cloth Storage: 3/12/25, 5/19/26

Facility in recent history facility has been required to attend supervisory hearings on 7/2/2021 and 5/23/2023

Facility has not attended Active Managerial Control (AMC)

- Facility wrote AMC policy documents during office hearing on 5/23/23

- Facility enrolled in AMC course as result of 3/12/25 routine inspection, facility was given 2 attempts to attend the course and did not therefore
a paid re-inspection was conducted.

- Facility enrolled in AMC course as a result of routine inspection on 3/11/26, facility was given 2 attempts to attend course and did not therefore

a paid re-inspection was conducted.

During the office hearing the following was discussed:

Items required as condition of re-opening:

Failure to abate violation required in this notice may result in immediate suspension of the Permit to Operate. An opportunity for an appeal will be provided if a written
request for a hearing is filed with the Health Authority within the period of time established in this notice for the correction of violations. (Reference: NRS 446.895)
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NORTHERN NEVADA PUBLIC HEALTH No. of Critical Risk

ENVIRONMENTAL HEALTH SERVICES DIVISION Factor/|ntervention Violations:
1001 E Ninth Street, Bldg B, Reno, Nevada 89512
NORTHERN Telephone (775) 328-2434 —
PUinc Health www.nnph.org | healthehs@nnph.org Facility Status
Pass
FOOD ESTABLISHMENT OFFICIAL O comitional Pass
INSPECTION REPORT NOTES O railed
O closed
DBA/Name: i i Date:
Risk Category Pho Kietzke | Restaurant | Risk Category 3 5/27/2026
Type:
Address: City/Zip: Permit #:
477 E Plumb Ln Reno, NV H19-1011FOOD
Person In Charge: Time In: Time Out:
Loc Nguyen 11:00 am 12:00 pm

Observations and Corrective Actions Continued:

Attendees: Loc Nguyen (Owner / Operator), Jasmine Olvera, Amber English

Office hearing on 5/27/2026 regarding Pho Kietzke re-inspection on 5/19/26, violations for raw animal food separation (#13a) and date marking
(#21a) had been observed for the third consecutive inspection, while warewashing violations (#28) had been observed for the second
consecutive inspection. Due to the repeated nature of these critical violations and failure to demonstrate sustained corrective action, the facility’s
permit was suspended effective during the inspection pending a supervisory hearing.

Facility was required to submit active managerial control policies for the following items: date-marking and refrigerated storage

In the past facility has had systemic and repeated issues with the following violations:
- #1 Demonstration of Knowledge / Active Managerial Control: 4/19/23, 5/5/23, 5/19/23, 3/12/25, 4/29/25, 3/11/26, 5/19/26
- #6 Hands Clean and Properly Washed: 4/19/23, 5/5/23, 5/19/23, 3/12/25, 4/29/25, 3/11/26
- #13a Raw Animal Foods Separated from RTE Foods: 4/19/23, 3/12/25, 3/11/26, 5/19/26 (reason for suspension on 5/19/26)
- #13b Raw Animal Foods Separated from Each Other: 4/19/23, 5/5/23, 5/19/23
- #13c Food Protected from Environmental Contamination: 5/19/23, 3/12/25, 3/11/26
- #14 Food Contact Surface Sanitization: 5/5/23, 5/19/23, 3/12/25, 4/29/25, 5/19/26
- #18 Cooling Violations: 5/5/23, 5/19/23, 3/12/25
- #19 Hot Holding Violations: 4/19/23, 5/5/23, 4/29/25
- #20 Cold Holding Violations: 4/19/23, 5/5/23
- #21a Date Marking: 3/12/25, 4/29/25, 3/11/26, 5/19/26 (reason for suspension on 5/19/26)
- #28 Warewashing/Sanitization: 4/19/23, 3/11/26, 5/19/26
- #39 Wiping Cloth Storage: 3/12/25, 5/19/26

Facility in recent history facility has been required to attend supervisory hearings on 7/2/2021 and 5/23/2023

Facility has not attended Active Managerial Control (AMC)

- Facility wrote AMC policy documents during office hearing on 5/23/23

- Facility enrolled in AMC course as result of 3/12/25 routine inspection, facility was given 2 attempts to attend the course and did not therefore
a paid re-inspection was conducted.

- Facility enrolled in AMC course as a result of routine inspection on 3/11/26, facility was given 2 attempts to attend course and did not therefore
a paid re-inspection was conducted.

During the office hearing the following was discussed:

Items required as condition of re-opening:

/

Failure to abate violation required in this notice may result in immediate suspension of the Permit to Operate. An opportunity for an appeal will bgfrovided if a written
request for a hearing is filed with the Health Authority within the period of time established in this notice for the correction of violations. (Refe¥énce: NRS 446.895)
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	Pass: Off
	Conditional Pass: Off
	Failed: Off
	Closed: Off
	DBAName Risk Category Type: Pho Kietzke | Restaurant | Risk Category 3 
	Date: 5/27/2026
	Address: 477 E Plumb Ln
	CityZip: Reno, NV
	Permit: H19-1011FOOD
	Person In Charge: Loc Nguyen
	Time In: 11:00 am 
	Time Out: 12:00 pm 
	Observations and Corrective Actions ContinuedRow1: Attendees: Loc Nguyen (Owner / Operator), Jasmine Olvera, Amber English

Office hearing on 5/27/2026 regarding Pho Kietzke re-inspection on 5/19/26, violations for raw animal food separation (#13a) and date marking (#21a) had been observed for the third consecutive inspection, while warewashing violations (#28) had been observed for the second consecutive inspection. Due to the repeated nature of these critical violations and failure to demonstrate sustained corrective action, the facility’s permit was suspended effective during the inspection pending a supervisory hearing.

Facility was required to submit active managerial control policies for the following items: date-marking and refrigerated storage

In the past facility has had systemic and repeated issues with the following violations:
       - #1 Demonstration of Knowledge / Active Managerial Control: 4/19/23, 5/5/23, 5/19/23, 3/12/25, 4/29/25, 3/11/26, 5/19/26
       - #6 Hands Clean and Properly Washed: 4/19/23, 5/5/23, 5/19/23, 3/12/25, 4/29/25, 3/11/26
       - #13a Raw Animal Foods Separated from RTE Foods: 4/19/23, 3/12/25, 3/11/26, 5/19/26 (reason for suspension on 5/19/26)
       - #13b Raw Animal Foods Separated from Each Other: 4/19/23, 5/5/23, 5/19/23
       - #13c Food Protected from Environmental Contamination: 5/19/23, 3/12/25, 3/11/26
       - #14 Food Contact Surface Sanitization: 5/5/23, 5/19/23, 3/12/25, 4/29/25, 5/19/26
       - #18 Cooling Violations: 5/5/23, 5/19/23, 3/12/25
       - #19 Hot Holding Violations: 4/19/23, 5/5/23, 4/29/25
       - #20 Cold Holding Violations: 4/19/23, 5/5/23
       - #21a Date Marking: 3/12/25, 4/29/25, 3/11/26, 5/19/26 (reason for suspension on 5/19/26)
       - #28 Warewashing/Sanitization: 4/19/23, 3/11/26, 5/19/26
       - #39 Wiping Cloth Storage: 3/12/25, 5/19/26

 Facility in recent history facility has been required to attend supervisory hearings on 7/2/2021 and 5/23/2023

 Facility has not attended Active Managerial Control (AMC)
  - Facility wrote AMC policy documents during office hearing on 5/23/23
  - Facility enrolled in AMC course as result of 3/12/25 routine inspection, facility was given 2 attempts to attend the course and did not therefore a paid re-inspection was conducted. 
  - Facility enrolled in AMC course as a result of routine inspection on 3/11/26, facility was given 2 attempts to attend course and did not therefore a paid re-inspection was conducted. 


During the office hearing the following was discussed:
-


Items required as condition of re-opening:
- 
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