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Subject: Support for the Purchase and Installation of the Constant
Technologies AV Solution

Dear Purchasing Team,

I am writing on behalf of the Technology Service Department to express
support for the acquisition and installation of the Constant Technologies AV
solution for the Real Time Intelligence Center (RTIC). This advanced solution
features a video wall that delivers real-time visualizations of critical data,
surveillance feeds, and situational updates. By enhancing situational
awareness, collaboration, and communication among RTIC analysts, this
solution will significantly improve operational efficiency.

The integration of information from various sources will help establish a
common operating picture, supporting faster and more informed decision-
making. Technology Services will be supporting this project through
installation and implementation, ensuring a seamless implementation process.

| believe that the Constant Technologies AV solution will be an asset to
Washoe County, and | recommend its approval.

Thank you for your consideration.

Sincerely,

ARsbe WW

Kobe Harkins IT
Manager



