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Description of Services, Scope of Work and Deliverables 

 
 
Washoe County Human Services Agency, hereinafter referred to as Subrecipient, agrees to provide the following 
services and reports according to the identified timeframes: 
 

Scope of Work for Washoe County Human Services Agency 
 
Goal 1: Provide specialized discipline-specific training for case workers and front-end staff. 
Service Number for Goal 1: Not a direct service goal.  
 

Objective Activities Due Date Documentation 
Needed 

How this goal will be 
measured (qualitatively) 

1. To assist with the 
development of 
advanced skills by 
providing WCHSA 
case workers and 
front-end staff with 
forensic and 
motivational 
interviewing training 
that will benefit 
assessment, 
investigation and 
multi-disciplinary 
(MDT) support.  
 
 

1. Three (3) child welfare staff to 
attend a one-week, remote 
forensic interviewing training. 
 
2. Forty (40) child welfare staff 
will attend a child abuse 
investigation specific 
motivational interviewing training 
in Reno, NV. 

06/30/26 
 
 
 
 
06/30/26 

1. Training 
agenda/materials; 
attendance logs 
 
2. Training 
agenda/materials; 
attendance logs 

1. Attendee reports of 
lessons learned at training. 
 
 
2. Attendee reports of 
lessons learned at training. 

 
Goal 2: Improve the investigation and assessment of child abuse and neglect through updated technology and 
equipment.  
Service Number for Goal 2: Not a direct service goal.  
 

Objective Activities Due Date Documentation 
Needed 

How this goal will be 
measured (qualitatively) 

1. Provide technology 
to medical unit staff 
members at the CAC 
to improve the 
documentation, 
investigation, and 
assessment of child 
abuse and neglect. 
 

1. Purchase photographic and 
related technology and 
equipment to support the 
medical units’ work.  

06/30/26 1. Receipts from 
purchase(s).  

1. Documentation of the 
equipment purchased.  
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