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Recommendation to approve the Intrado Change Order dated December 12, 2019, to Service Order for Power
LVR services signed December 22, 2014, between Washoe County and Intrado Life & Safety, Inc., for the
upgrade of the current Verint voice recording solution to Verint’s v15.2 voice recording solution for the three
Public Safety Answering Points ("PSAPs") (Reno, Sparks and Washoe County) not to exceed [$633,600 to be
paid as 60 monthly payments of $10,560]; total expenditures to be funded within the adopted operating budget
of the E911 Fund. Technology Services. (All Commission Districts.) FOR POSSIBLE ACTION
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