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Certificates honoring the following Washoe County employees who have completed essential
employee development courses--Human Resources.
Heidi Howden, Reno Justice Court, Essentials of Management Development, Essentials of SAP for
Financial Staff and Essentials of SAP for HR Reps
Stephanie Mansfield, Assessors, Essentials of Personal Effectiveness, Essentials of Support Staff
and Promote Yourself! Mini Certificate Program

Terri Van Hoozer, Library, Essentials of Personal Effectiveness
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