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Welfare of the Inmates
 Welfare of inmates in custody include these factors:

Health of inmates
Access to medical care
 Infectious disease and vermin control
Food services
Environmental controls
Safety of inmates
Out of cell time



Welfare of Inmates
COVID-19 Update

 Steps taken to mitigate COVID-19 threat to jail population
 Cancelled all in person contact with inmates

 Increased iWeb, telephone, email access

 Cancelled all inmate transports outside facility

 Cancelled all inmate programming

 COVID education campaign 

 Waived medical assessment fee

 Creation of Isolation/Quarantine Unit

 Created COVID-19 pre-screening station in Intake

 Reduced tier time numbers for social distancing

 Started testing ALL new inmates prior to being transferred to General Housing

 Issued masks to all inmates traveling outside their assigned housing unit



Welfare of the Inmates
COVID – 19 Update 3rd Quarter
 Intake isolation Unit (HU 1 & 7)
 COVID-19 Quarantine Unit (HU11)

 107 Inmates Tested
 State of Nevada laboratory
Additional 100+ rapid scan tests

 29 Total Inmates Positive for COVID-19 



Washoe County Detention Facility
COVID -19 Update

Jail Inoculation Update
195 Inmate(s) Inoculated

182 Janssen
13 Moderna

 95 High Risk Inmates
 13 Inmates over 65 years of age



NaphCare Medical Data
Screenings and General 
Data

January February March

Active Inmates 1864 1851 2039

Receiving Screenings 1163 1125 1296

Mental Health Evaluations 188 192 245

Physical Assessments 898 869 1015

Pregnant Patients 7 5 11

CIWA Monitoring 82 102 151

COWS Monitoring 90 100 134

Active Suicide Watch 78 78 69

Active Infirmary Patients 63 70 89

Medications Orders 4136 3866 5241

Patients on Medication 976 996 1096

Patients on Mental Health Medication 462 470 513

Patients on HIV Medications 16 21 21

Lab Tests Completed 679 596 740

Patients with Chronic Condition 448 431 503



NaphCare Medical Data
Sick Call/Offsite 

Services
January February March

Chronic Care 67 67 77

Dental 83 81 62

Dental annual 4 23 8

EKG 34 35 37

MAT Appointment 8 13 23

Medical Chart Review 220 199 219

Medical Nurse 317 307 357

Mental Health Chart Review 196 191 230

Mental Health Nurse 84 85 149

Mental Health Professional 296 343 419

Mental Health Provider 374 379 457

X Ray 63 91 75

Hospitalized Patients 2 5 2

Inpatient Days 9 37 14

Offsite Appointments 11 11 14

Patients sent to ER 24 24 24

Ambulance Runs 18 19 20



Welfare of the Inmates - Medical
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Welfare of the Inmates
 Jail continues to see increase in mental health 

population
Housing Unit 3 and Medical Unit at capacity

Special Watch cells at capacity

Suicide attempts up 136% this quarter (11 to 26)

Averted attempts up 34% this quarter (206 to 277)

 Bunk Project is moving forward
Prototypes installed

Over 700 bunks to be fabricated



FY 20/21 3rd Quarter
Average Daily Population
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FY 20/21 3rd Quarter
Bookings

1133

1599
1707

1959

1113

1493 1486
1679

1268
1126

1725 1711

0

500

1000

1500

2000

2500

FY 20/21 FY19/20 FY 18/19 FY 17/18
January February March



FY 20/21 3rd Quarter
Average Length of Stay
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FY 20-21 3rd Quarter Jail Data

 Battery by Inmate

 Inmate vs Inmate – 16

 Inmate vs Staff – 1

 Fights Averted – 39

 Suicide
 Averted – 277
 Attempted – 26
 Completed – 0

In-Custody Deaths - 0



FY 20/21 3rd Quarter
DSU Stats
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Washoe County Detention Facility
NaphCare Medical

 Eloy Ituarte – Medical Director

 University of Southern California (USC)

 Dual Certified Endocrinologist

 Currently working on Masters Degree in Population Health Management from Johns Hopkins University 

 Angeline Lawrence – Mental Health Director

 University of Nevada-Reno School of Medicine and School of Psychiatry

 Leads Mental Health Team at Washoe County Detention Facility

 P/T Psychiatrist, Mental Health PA, Psych RN, 6 LCSWs

 Peter Ludlow – Health Services Administrator

 Graduate of Brigham Young University (BYU) and Carrington College

 Bachelor Degree(s) Physiology, Nursing

 Currently working on Masters Degree in Nursing

 Specializes in Behavioral Health and Addiction Recovery 

 Medication Assisted Treatment Certification



Washoe County Detention Facility
NaphCare Medical

 Medical Highlights

 Contracted by Washoe County in 2016

 Less than 30 day transition due to previous medical provider

 Increased Overall Health of Population

 Vitamin deficiencies, special diets, advanced wound care

 Increase Mental Health Staff

 Physician’s Assistance and Psych RN and 3 part time Licensed Clinical Social Workers

 Certified Medication Assisted Treatment Program

 DEA, Nevada, SAMSHA, CASAT/Sapta, Pending NCCHC

 Over 100 inductions and MAT referrals leading to Subutex and/or Vivitrol treatment

 23 Vivitrol inductions prior to release to treatment program

 Inmate Medical Evaluation initiated at Intake



Washoe County Detention Facility
NaphCare Medical

 Advanced Technology

 TechCare Records Management System

 Electronic and Portable

 HealthIE Nevada

 Links Northern Nevada providers for continuity of care

 Instant access to medical information

 Surescript

 Instant access to prescription information

 Artificial Intelligence

 Being tested strictly to identify patients and their medical history
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