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VOTEC WelcomeVoter™ Kiosk – Washoe County, Nevada 
 
In response to recent legislation that allows a voter to register in person for a primary election, 
general election, primary city election, or general city election on the day of the election or 
during early voting, the following WelcomeVoter Kiosk (WVK) software enhancements and 
workflows will be storyboarded and developed in accordance with final legislative and SOS 
approval: 
 

• Allow WVK to process a voter registration application when no voter record is found.  
• By scanning a driver license bar code, registration fields are populated from the license. 
• Walks the poll worker through the steps needed to process a new registration, a post 

close of registration online registration, or an existing registration update. 
• Prints label(s) documenting the new registration. 
• Transmits the new record electronically to PollPower for eventual application to the 

county and state voter databases. 
• The voter would then be checked in to vote at the same WVK. 
• Sends the Dominion software the codes to identify the voter’s ballot as an SDR 

provisional. 
• Provide all information and choices to the voter in mandated languages. 

 
 

                                                                      
  
 
 
 
                                   
 
 

 
 
 
 
 
 
 
 
* All VOTEC VoteSafe electronic Pollbook hardware comes with a 1-year from date of first use 
warranty. VOTEC offers an extended annual warranty for electronic and electro-mechanical 
components (laptop, tablet, printer, scanner) for subsequent years at a cost of 4% (four percent) of 
the original price of such components ($635 giving an annual cost of $25.40 per Kiosk). Mechanical 
components including the case, tray, tablet arm, cables, power cords, and styli are warrantied at no 
additional cost as long as software support is being purchased. 
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250 WelcomeVoter Kiosk’s with software, 200 wheeled cases, spare tablets and power cords 
 

DESCRIPTION QTY UNIT TOTAL 
Bundled WelcomeVoter 3.0 Kiosk - Configuration includes:  
HP X360 11 G3 EE Pentium N5000 Laptop with SSD,  
Windows 10 LTSC License, 
10 inch voter display tablet,  
Wireless Mouse, QL-800 Printer,  
Equipment Platform with straps,  
Custom Case with Wheels and Pull Handle,  
2 Styli, tablet screen cleaning pad, mouse pad. 

250 $1035 $258,750.00 

Shipping ground palletized (estimate)   $1,294.16 
WelcomeVoter 3.0 Custom Case with Wheels and Pull Handle 200 $165 $33,000.00 

Shipping ground palletized (estimate) 2   $897.60 
Voter display tablets with frames ready to connect to laptops 20 205 $4,100.00 

Shipping ground (estimate)   $79.76 
Replacement and spare six foot grounded power cords 3 210 No charge  

Shipping  No charge  
TOTAL HARDWARE See Footnote 1   $295,850.00 

Total Shipping ground (estimate)   $2,271.52 
    
VoteSafe WelcomeVoter Kiosk Software License 250 $600 $150,000.00 
    
TOTAL HARDWARE AND SOFTWARE    $445,850.00 
    
Annual VoteSafe WelcomeVoter Kiosk Software Support 4 250 $120 $30,000.00 
Annual Hardware warranty at 2.5% starting year 2 440 $25.87 $11,382.80 
 

1 Total Hardware costs are subject to change should a new tariff surcharge be applied. VOTEC 
will pass through such tariffs up to a maximum of $30,000. Documentation of tariffs will be 
supplied if a surcharge is added. 

2 Cases will be shipped directly to Washoe County at no charge if this works for our 
manufacturing partners. At present (11/1/2019) this is purely speculative. 

3 Original power cord connection required too much force to unplug. VOTEC is replacing 190 
cords and adding 20 spare cords at no cost to county. 

4 Software support is charged equally across even and odd years because it is used largely to 
fund continuous improvement and legislatively mandated changes. 

 


