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 Y U L I  C H Á V E Z  C A M A R E N A ,  M . A .  
 

m  
 

EXECUTIVE SUMMARY 

Bicultural higher education leader and longtime Reno resident with 20 years of experience supporting 

youth, adult learners, and underrepresented populations. Committed to community growth and well-being 

with deep roots in service, equity, and the belief that people thrive through strong partnerships. Proven 

success in supervising staff, managing large budgets and federal grants, and leading equity-driven 

programs. Experienced in building cross-sector collaborations, coordinating impactful outreach, and 

advancing access to education. Serves as Principal Designated School Official and co-chairs multiple 

institutional and regional committees. 

 

PROFESSIONAL EXPERIENCE 

 

Director, Recruitment and Admissions of Special Populations 

Truckee Meadows Community College, Reno, NV | 2022–Present 

• Lead and supervise three key departments: International Student Services, the Recruitment and 

Access Center, and New Student Services. 

• Directly supervise full-time professionals, classified staff, and paraprofessionals, including hiring, 

training, and performance management. 

• Oversee large departmental budgets, ensuring alignment with institutional goals and compliance with 

financial policies. 

• Manage advising services for new college freshmen, supporting their transition and academic 

planning. 

• Supervise and direct programming for the Nevada Promise Scholarship, Summer Bridge Program, 

Men of Color Mentorship Program, GEAR UP, Testing Services, Welcome Center operations, and 

College Tours. 

• Develop and implement strategic recruitment plans in collaboration with academic and student 

service departments. 

• Plan and lead campus-wide events to strengthen partnerships and increase student engagement. 

• Serve as Principal Designated School Official (PDSO) for international student compliance and 

support. 

• Conduct program assessment and reporting for institutional effectiveness and accreditation. 

• Lead outreach, programming, and retention efforts focused on underrepresented and marginalized 

populations. 

• Contribute to grant writing and donor proposal development to expand student services and equity 

initiatives. 

 

Program Director, Recruitment and Access Center 

Truckee Meadows Community College, Reno, NV | 2017–2022 

• Directed college access and recruitment programs, including Dual Credit (Jump Start), Nevada 

Promise, Success First, Summer Bridge, GEAR UP, and Jacobs Presidential Scholarships. 

• Supervised 8 full-time and 4 part-time staff; managed over $915,000 in total budgets and reported on 

multiple federal and institutional grants. 
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• Oversaw recruitment initiatives in collaboration with K–12 districts, including college fairs, 

application workshops, and parent nights. 

• Led design and delivery of Summer Bridge programs for 150+ first-generation students annually. 

• Ensured compliance for Nevada Promise Scholarship, serving over 1,800 prospective students per 

year. 

• Developed retention strategies using early alerts, success coaching, and career guidance. 

• Collaborated with TMCC departments and marketing to promote events and build community 

engagement. 

• Conducted program assessments and supported reporting for accreditation and institutional planning. 

 

Advisor, Retention and Recruitment Student Success Center 

University of Nevada, Reno | 2014–2016 

• Served as academic advisor for students from freshman year through graduation in the College of 

Business. 

• Led first-year advising and orientation for over 3,000 new students in the College of Business. 

• Managed BUS Exploration summer program for Latinx high school students. 

• Created the college’s new student advising handbook and academic planning tools. 

• Coordinated with campus departments on admissions, registration, degree audits, and retention. 

• Oversaw graduation verification process in partnership with Admissions & Records. 

 

Coordinator, GEAR UP Program 

Truckee Meadows Community College | 2012–2014 

• Launched and managed a $90,000 federally funded GEAR UP grant supporting low-income 

students. 

• Created school-based college access initiatives including College Corners, student leadership 

groups, and bilingual parent engagement events. 

• Collaborated with WCSD and NSHE to expand early college awareness and academic support. 

• Developed and administered pre/post surveys and tracked student data to evaluate program impact. 

• Implemented financial aid and scholarship workshops in English and Spanish. 

• Planned and delivered summer camps and bridge programs reaching over 750 students. 

• Integrated career navigation curriculum to support college and career readiness. 

 

Student Services Specialist 

Truckee Meadows Community College | 2009–2012 

• Developed and operated a registration call center that supported over 5,000 students each semester. 

• Coordinated and facilitated 60+ New Student Orientation sessions, including content development 

and logistics. 

• Supervised and trained one full-time staff member and 20 student employees. 

• Provided targeted outreach and registration support for first-generation, underrepresented, and non-

traditional students. 

• Supported recruitment and enrollment efforts for low-income students eligible for TMCC 

Graduation Incentive Grants. 

 

TEAM UP Coordinator 

Washoe County School District | 2008–2010 



 

 

 
 

3- Y. Chavez Camarena 

• Supervised after-school teams including 10 certified teachers, 2 administrative assistants, and 10 

peer mentors. 

• Managed a $120,000 federal grant, including writing reports and tracking outcomes. 

• Created and maintained schedules for academic and enrichment activities for 300+ students. 

• Used data systems to monitor student progress and ensure grant compliance. 

 

Hispanic Youth Image Coordinator 

Nevada Hispanic Services | 2004–2008       

• Managed grants from United Way and Community Development Block Grant, including all reporting 

and RFP submissions. 

• Successfully secured funding through four CDBG and two United Way grant cycles. 

• Supervised one staff member and coordinated over 80 volunteers. 

 

• Recruited 350+ low-income Latinx middle and high school students for academic success and college 

readiness programs. 

 

EDUCATION 

 

Master of Arts, Educational Leadership — University of Nevada, Reno, 2012 

Bachelor of Arts, Speech Communications — University of Nevada, Reno, 2008 

 

COMMITTEE EXPERIENCE 

• Hispanic Serving Institution Committee, TMCC (2017–2023) 

• Enrollment Management Committee, TMCC (2017–Present) 

• Co-Chair, Enrollment Management Committee, TMCC (2023–Present) 

• Student Services Council, TMCC (2017–Present) 

• NSHE Nevada Promise Implementation Team (2017–Present) 

• Planning Council, TMCC (2017–Present) 

• P-16 Advocacy Council, Education Alliance (2017–2020) 

• Co-Chair, Faculty of Color Coalition, TMCC (2018–2020) 

• Reno College Fair Planning Committee, WCSD (2018–Present) 

• Accreditation Committee, TMCC (2019–2022) 

• Board Member, United Way of Northern Nevada and the Sierra (2019–Present) 

• Budget Reduction Committee, TMCC (Summer 2020) 

• Faculty Senator, TMCC (2020–2022) 

• Dual Credit Advisory Committee (2017–2022) 

• Co-Chair, Board of Directors, United Way of Northern Nevada and the Sierra (2023–Present) 

• NAFSA Leadership Academy (2024) 

• Washoe County Leadership Academy (2024–2025) 

 

TEACHING EXPERIENCE 

BUS 101: Freshmen Seminar, University of Nevada, Reno (Fall 2015) 

EPY 101: Educational Leadership and Psychology, TMCC (2015–2016) 



 
 
April 25, 2025 

To Whom It May Concern: 

Please consider this letter of recommendation for Yuliana “Yuli” Chavez-Camarena as a supportive 
document to serve as an at-large member on the Washoe County Open Space and Regional Parks 
Commission. 

I first met Yuli when we were working on our Masters in Educational Leadership together at the 
University of Nevada, Reno and several years later, she became my direct supervisor at Truckee 
Meadows Community College (TMCC) in the Recruitment & Access Center (RAC). I served under her 
leadership for 5 years and I can confidently say that Yuli is one of the most talented and capable leaders 
I have had the privilege of working with.  

Yuli exhibits great problem-solving and decision-making skills on a daily basis. She is constantly being 
pulled in different directions due to the nature of her role. She easily transitions from one activity to 
another and she is highly organized which helps her to have excellent time management skills. Yuli 
works well under pressure and views problems as opportunities. She is a highly effective planner and 
always follows through on work. She is always looking for ways to make things more efficient and she 
has done so with all of the programs she oversees at the college including general student recruitment, 
orientation, international student work, first-generation and special population programs that serve 
thousands of students on a yearly basis. She is a strong advocate all students.  

Yuli has been engaged in the institution and community in a plethora of ways. She participates on 
community boards such as the Board of Directors for the United Way of Nevada and she just recently 
completed the Washoe County Leadership Academy. She is also consistently serving on campus 
committees such as chairing the enrollment management committee this year. I have seen Yuli 
demonstrate a strong work ethic and commitment to delivering high quality results in everything that 
she does. Her ability to juggle multiple priorities, effectively manage a variety of budgets all while 
managing a team effectively, has always been impressive.  

I enthusiastically recommend Yuliana Chavez for this role. Yuli will be a true asset to your team. As a 
colleague, she continues to be a pleasure to work with and I truly believe that we are lucky to have her 
as part of the team at TMCC. 9 years into the position and Yuli remains a shining star at the institution 
and an admired leader in the community. I appreciate her hard work and dedication that she brings to 
the job, her commitment to serving her community as a whole, and her passion for helping others 
succeed.  

Kind Regards, 

 
 
Amber Burroughs 
Associate Director of Workforce Development 
Truckee Meadows Community College  

 













January 17, 2022 

Re: Letter of Recommendation for Mr. Matthew DeMartini for Open 

Space Regional Parks Commission 

Good morning Commissioners: 

 My name is Kathleen Beeler I have been a resident of Reno, Nevada for 30 

years.  I worked in Washoe County social services for 23 years.  I have known 

Matthew DeMartini for 36 years. 

 I recommend Mr. DeMartini to serve as a commissioner on the Open Space 

and Regional Parks Commission.  I believe that with Mr. DeMartini’s experience 

and motivation he is an excellent candidate for this position.    

 Through the years that I have known Mr. DeMartini he has shown to be 

reliable, possesses strong communication skills, and works exceptionally well with 

people.   

Mr. DeMartini enjoys running in our outdoors and our community parks.  

I am confident Mr. DeMartini will be a valuable resource and asset serving 

on the commission and helping to contribute to the success of our community. 

Sincerely, 

Kathleen Beeler MSW 

Washoe County Retiree 

 

 

 

 

 











Brian Erbis 
  

 
 

Credentials 
 
Certified Fraud Examiner- conferred by the Association of Certified Fraud Examiners (ACFE) in 
February 2023. 
 
Private Investigator and Qualifying Agent– personal and corporate license granted in September 
2023 by the Nevada Private Investigator Licensing Board (NV PILB#4253).  Personal license 
placed in abeyance to act as corporate member and qualifying agent of business. 
 
Notary Public- Commissioned in Nevada exp. 6/25/2028.  
 
Education 

 
C.U.N.Y. John Jay College of Criminal Justice 

• B.S. in Criminal Justice, January 2020 
• M.A. Criminal Justice, Terrorism Studies specialization, With Distinction, June 2023, 

GPA 4.0 
• M.P.A. Inspection and Oversight, Inspector General, Expected December 2025 
• Advanced Certificate in Terrorism Studies, January 2024  
• Advanced Certificate in Transnational Crime Studies, June 2024 
• Certificate in Investigative Psychology, May 2024 

 
Nassau Community College 

• A.S., Criminal Justice, May 1993 
 
NYPD Professional Courses: 

• Criminal Investigator Course 
• Homicide Investigators Course 
• Special Victims Investigators Course 
• Auto Crime Investigator 
• Dignitary Protection 
• Flying While Armed  
• Plainclothes Certification        

 
 
 
 
 
 



Self-Employment 
 
Brian Erbis Consulting LLC – Owner and Qualifying Agent 
 
Private investigation firm (Nevada Private Investigator Licensing Board #4253) offering certified 
fraud examination, mystery shopping of corporate entities, and general private investigation on a 
case by case basis. Other services include public and private interest consulting specializing in 
organizational efficiency recommendations through lobbying of various entities.  
 
Law Enforcement Employment 
 
New York City Police Department - Detective, Retired 
 
Served a quarter of century with the NYPD in several capacities. As part of the Special Frauds 
Squad in the Financial Crimes Task Force, investigated complex fraud cases involving economic 
elder abuse, check and credit/debit card fraud schemes, money laundering, embezzlement, asset 
misappropriation and tax cases. Assisted in wiretap takedowns and conducted several interstate 
extraditions. Worked with the IRS Task Force. Financial Crimes Enforcement Network 
authorized user.  Worked in the 10th and Midtown North Precinct Detective Squads in Manhattan 
investigating robbery, burglary, grand larceny complaints along with suspicious and non-suspicious 
deaths, homicides and making arrests when circumstances warrant.  Received training in auto 
crimes, counterterrorism dignitary protection, criminal investigations with emphasis on homicides 
and sex crimes, plainclothes operations and various financial crimes seminars through private 
sector partners. Testified in numerous grand jury proceedings, several criminal trials, and at 
multiple administrative and civil hearings. 
 
As a police officer in the 10th Precinct, served as patrol officer, traffic safety officer, youth officer, 
and plainclothes anti-crime officer.   
 
Awards and Honors 
 
Police Officer of the Month - February 2002  
Police Officer of the Month - August 2003  
Police Officer of the Year - 2007  
NYPD Meritorious medal 
Multiple Excellent Police Duty medals   
 
Studies 
 
Conducted a graduate research study of the operations and integrity of the Sparks, Nevada Police 
Department. Published.  http://dx.doi.org/10.13140/RG.2.2.14054.19525 
 
Conducted a graduate research study of the operations of Reno City governance. Published.  
http://dx.doi.org/10.13140/RG.2.2.20283.53283  
 
Work Products 
 



Published a sample fraud examination report. https://doi.org/10.13140/RG.2.2.11042.44488  
 
Additional Experience 
 
Expertise stemming from several years of experience in executive, dignitary, and property 
protection.   
 
Administrative Skills 
 
Working knowledge of ArcGis Pro, Microsoft Word, PowerPoint, Excel, Adobe Acrobat and 
QuickBooks. 
  
Professional Organizations 
 
Certified Fraud Examiner (CFE) credentialed member of the Association of Certified Fraud 
Examiners (ACFE). 
 
President of Northern Nevada Chapter #252 of the Association of Certified Fraud Examiners.  
 
Public Service 
 
At-Large Public Member, Washoe County Debt Management Commission Jan 2025-present 
 
Academic References 
 
Dr. Maria (Maki) Haberfeld 
John Jay College of Criminal Justice 

 
 
Professor Michael Walker  
John Jay College of Criminal Justice 

 
Dr. Craig Dudley 
John Jay College of Criminal Justice 

 
 
Dr. Ibrahim Bechrouri 
John Jay College of Criminal Justice 
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workshops and webinars, to educate the community on numerous topics, including 
sustainable transportation, climate adaptation and resilience, and watershed management.  

• Built monitoring and evaluation tools, and analyzed data to determine the efficacy of Water 
Education Colorado’s programs, trainings, and training materials. 

• Served as the statewide coordinator for Project WET, an international program designed to 
build the capacity of teachers to facilitate lessons about water-related topics. 

 
June 2017 - DENVER WATER | DENVER, CO 
Nov. 2017 Business Technical Intern II                                                                      

• Developed a survey tool to collect data at all of Denver Water's recreational facilities to find 
the optimum balance between operations, recreation, and natural resource protection.  

• Monitored Denver Water’s recreational facilities and enforced rules and regulations. 
• Identified the need for and designed an interpretative tool, supporting efforts to inform the 

public about water resource management in Colorado. 
 

Feb. 2016 - CONSERVATION INTERNATIONAL (CI) | ARLINGTON, VA 
July 2016 Watershed Management Capacity Building Intern                                                                      

• Designed, organized, and created a Training of Trainers (ToT) manual and toolkit on 
watershed management to be implemented by CI field staff and partners around the world. 

• Researched, compiled, and interpreted international best practices and case studies, such as 
several ridge-to-reef case studies that served as examples of effective integrated coastal 
resource management, to inform the ToT. 
                                                                                    

Sept. 2015 - CARMEL RIVER WATERSHED CONSERVANCY (CRWC) | CARMEL, CA 
Jan. 2016 Watershed Associate/Youth Educator 

• Analyzed and drafted a report detailing all coastal projects in the Carmel River Watershed, 
which required the ability to explore complex coastal resource management issues, as well as 
knowledge of environmental science, environmental rules and regulations.  

• Co-led tours of student groups to inspire and teach youth about watersheds, including 
sustainability, riparian habitats, ecosystem processes, and threatened species.                                                                 
     

Nov. 2014 - OCEAN CHAMPIONS | CAPITOLA, CA 
Jan. 2016 Ocean Conservation Intern 

• Implemented strategic direction to support critical ocean and climate-focused legislation, 
while demonstrating awareness and sensitivity to political issues.  

• Researched topics of concern, such as the impact of microplastics in the marine environment, 
and drafted reports on important coastal policy issues to advise the Executive Director. 

• Analyzed ocean-related policies and distilled complex information into digestible content. 
• Managed social media outlets, including the creation of infographics and blog posts, to 

inform the public and increase member outreach. 
 
SKILLS 
 

• Basic ArcGIS; Microsoft Office, PowerPoint, and Excel; Design Software (e.g., Canva, Piktochart, etc.); 
Social Media 

 
TRAININGS/MEMBERSHIPS 
 

• July 2021 – July 2022 | Washoe County Strategic Plan Sustainability Initiative Member 
• January 2021 – January 2022 | Washoe County Green Team Chair 
• December 2019 – July 2022 | Washoe County Green Team Member 
• December 2019 – July 2022 | Truckee Meadows Parks Foundation Board Member 
• October 2018 – September 2019 | Colorado Statewide Coordinator, Project WET 
• 2018 | Project WET Training 
• 2017 | Climate Reality Leadership Corps Training 



 
 
 
December 22, 2024 
 
Brandon Roman 
Washoe County Manager's Office 
1001 E. 9th Street, Suite A201  
Reno, NV 89512  
 
Re: Letter of Recommendation for Sophia Heidrich  
 
Dear Mr. Roman,  
 
I am writing to support Sophia Heidrich’s application to serve on the Washoe County Open 
Space and Regional Parks Commission. Sophia has worked for me at Mountain Area 
Preservation (MAP) since July 2022, serving as MAP’s Advocacy Director.  
 
Sophia joined MAP at a critical time. We had been working to save 300 acres of deer migration 
habitat as open space, during a 5-plus-year General Plan Update process. Sophia got up to 
speed quickly to assist MAP in significant land use review, community outreach, and 
government advocacy, helping me negotiate better outcomes for climate action planning, 
environmental justice, workforce housing, and open space for the Truckee 2040 General Plan.  
 
Not only is Sophia a fast learner, but she also possesses the unique ability to balance complex 
land use items and other organizational priorities with utmost professionalism. She has reviewed 
numerous complicated project documents and demonstrated an exemplary ability to research, 
review, and critically analyze complex materials. Her attendance at a wide variety of 
governmental agency meetings and hearings, where she efficiently reviews materials ahead of 
time and distills critical information to provide feedback and recommendations, is a testament 
to her exceptional organizational skills.  
 
On behalf of MAP, she recently joined the Tahoe Regional Planning Agency’s Tahoe Living 
Working Group, a committee designed to help prioritize actions that will help achieve Tahoe 
housing goals while improving environmental protections. Sophia does her homework and 
represents the organization thoughtfully and professionally.   
 
I am confident that she would add value and expertise to the commission. 
 
Sincerely,  
 

 
Alexis Ollar, MS & GISP 
MAP Executive Director 
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Jean Johnson
A good teacher never stops learning and never stops caring.

EXPERIENCE

Antelope Valley Academy HS, Palmdale, CA— Teacher   
2004- 2021 

Small Group Instructor- Art, Child Development, Sexual Health.

Developed Curriculum for my coursework which was adopted for 

Learn4Life Schools.

Art Club Advisor and Award winning student art shows.

AVAHS is designated for at-risk youth.

Lancaster School District, Lancaster, CA — Teacher  
1989-2002

Classroom Teacher - Science, Art

Classroom Teacher - Kindergarten

Antelope Valley College, Lancaster, CA -Adjunct 
Instructor 1990-1992
Instructor - Child Development

Whittier College, Whittier, CA— Teacher
1986-1989

Classroom Teacher Lab School - Kindergarten, supervising college 

students from many disciplines.

High Scope trainer for teachers visiting Lab School.

Plaza De La Raza Head Start, Whittier, CA— Teacher
1984-1984

Downey Family YMCA, Downey, CA— Teacher/Assistant 
Director
1981-1984

Western Nevada Community College, Carson City, NV
1979-1981
Adjunct Instructor - Art

EDUCATION

SKILLS

Enjoy students of all 

ages, backgrounds, and 

abilities.

Experience brings 

knowledge and flexibility.

Open to new 

concepts 

Assimilate 

information quickly

AWARDS

Consistent winner of Art 

awards with students 

AVAHS

Specially Designed 

Academic Instruction in 

English (SDAIE) - 

authorization

Demonstration Teacher 

Whittier College

Mentor Teacher Lancaster 

School District

Mentor Teacher 

Mathematics for young 

children

Presenter NAEYC

LANGUAGES

Some Spanish and Italian, 

non-fluent



Whittier College, Whittier, CA — Master of Arts in 
Education, 1992
Administration, Curriculum writing

Cal State Los Angeles, Los Angeles — Clear Teaching 
Credential 1985

Rio Hondo College, Whittier, CA — Children’s Center 
Permit 1985

Northern Illinois University, DeKalb, IL — Bachelor of 
Science in Education 1977

Thornton Community College, South Holland, IL — 
Associate's Degree Advertising Design 1975

PROJECTS

SDAIE projects for teaching ELL students in regular classes.

Teaching Child Development for Teen Mothers.

Developing and teaching Sexual Health Coursework.

Teaching Drug Awareness Programs.

Teaching Reading for HS students working well below grade level.

Developing Coursework for Advanced Art Students.













NORTHERN ARIZONA HEALTHCARE

Director, Integrated Patient Scheduling          Flagstaff, AZ  October 2018 – February 2022

Director of a team of two Managers, four Team Leaders and 66 customer advocates.  Integrated Patient Scheduling is responsible for all 
Northern Arizona Healthcare customer contact ranging from scheduling Ambulatory appointments and all Diagnostic Imaging tests to 
gaining Referrals for patients as well as obtaining insurance approvals for testing, appointments, and surgeries with our Insurance 
Verification Unit.  

Key Accomplishments
● Led the design, creation and implementation of the first customer experience Quality Assurance tool ever employed by 

Northern Arizona Healthcare.
● Achieved 37% improved customer experience scores in the first year of implementation of the QA tool.
● Reduced turnover by 53% by instilling a collective focus on maximizing customer experience.
● Succeeded in hitting all expected KPIs while finishing the fiscal year $71,000 under allotted expenses.
● Negotiated the contract to add call-recording software to all customer interactions within Integrated Patient Scheduling.
● Designed and fully implemented an IVR to optimize advocate skilling and prioritization as well as customer experience, 

particularly related to breast cancer imaging.
● Designed the soon to be built Access Services Center, a state of the art contact center featuring Mitel telephony and Behavioral 

Analytics tools and TeleOpti Workforce Management tools.

KEMPER HOME SERVICE     February 2017 thru September 2018

Director, Customer Experience Center Operations ∙ Creve Coeur, MO

Director of a team of two Call Center Managers, two Call Center Supervisors and 60 customer advocates.  All interviewing and hiring 
transactions, all Quality and Training functions, all Workforce Management including forecasting, scheduling and schedule 
optimization, and all performance improvement, coaching/development and corrective action were under my purview.

Key Accomplishments
● Lowered average speed of answer by 50% through the introduction of optimized staffing model (self-created) and the 

expansion of staff size by 30% within four months.
● Overhauled existing Quality Assurance process to align actual customer experience with organizational expectations of 

customer experience using a deep dive root cause analysis of past customer interactions.
● Created and implemented a closed loop coaching tool and development process for Managers, Supervisors and advocates, the 

first of its kind in Kemper Home Services.  This model later implemented organization wide.
● Instituted a formalized scorecard for the measurement of customer advocate performance that included all metrics that matter 

monthly – Quality Assurance scores, Availability %, Calls per hour, Auxiliary (non-productive) Time %, After Call Work Time 
and personal attendance.
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Kody Kendrick
 

Professional Experience

6sense
May 2022 – Current
Senior Talent Partner



Sprinklr 
(August 2021 – April 2022
Senior Recruiter – GTM /Post Sales

● Work with hiring managers and stakeholders to identify key traits of a successful candidate and determine a 
suitable sourcing strategy for each role

● Responsible for full cycle recruitment. Taking candidates from sourcing stage through offer.
● Currently supporting our post-sales go-to-market teams, which include hiring Managed Services, 

Implementation Consultants, Project Management, and Customer Success.
● Manage between 10-20 requisitions at any given time
● Support the onboarding process by working with the HR and IT teams to ensure that new hires are set up 

with all necessary equipment and systems access for Day 1 of their employment
● Ensure that the candidate's experience at Sprinklr is as flawless as the customer experience at Sprinklr.

Aerotek Recruiting and Staffing (June 2016 – July 2021)

Senior Account Recruiting Manager (January 2020 – July 2021)

● Responsible for managing the customer relationship and end-to-end recruitment, 
onboarding, and new hire orientation for our largest regional accounts.
- Highest hiring quality in our market for contractors placed

● Consistently managing 10-15 requisitions and moving 30-40 candidates through the hiring 
process weekly for various staffing needs

● Highly skilled in volume recruiting; as well as, placing Senior and Executive level 
candidates

● Managed teams of 3-6 Recruiters through various staffing engagements across the region, 
focusing on delivery, allocation, performance metrics, and specific Recruiter goals.

● Partner with clients on specific staffing needs to develop a strategy and guidelines for 
contractor compensation, billing, allocating resources, creating a timeline, setting Recruiter
goals/KPI’s, and recruitment delivery based on hiring expectations/needs per respective 
client 

● Experience managing and recruiting on staffing engagements. Placed over 1000 
contractors during my time at Aerotek. 

● 3x Annual Contest winner and 12x Quarter Contest Winner: Averaged 22K in weekly recurring 
revenue for the business unit

Account Manager (Oct 2019 – January 2020)

● Oversee new business development of both permanent placement and contract staffing services in accounts 
throughout the greater Reno market

● Prospecting and qualifying new business opportunities 
● Manage between 15 and 25 accounts consistently, including Fortune 500 companies and companies local to 

the area as well.
● Create partnerships with accounts and helping them to maintain and increase headcount through targeted 

staffing plans
● Responsible for 200 outbound contacts, 12 meetings, 3 lunches, and 2 site visits per week
● Driving saturation for all current accounts across all divisions
● Experience working with several MSP’s and VMS platforms
● Allocated recruiting resources to ensure that client needs, and objectives were met or exceeded.
● Management and development of internal recruitment team of up to 7 (2 direct reports and 5 divisional team 

members)













Matthew Polley

Professional Summary

Dedicated Social Work professional with extensive experience in case management, program 
coordination, and leadership. Proven ability to support at-risk populations, collaborate with 
multidisciplinary teams, and implement impactful strategies. Entrepreneurial background 
combined with a strong commitment to community engagement and advocacy.

Professional Experience

Social Worker III
Washoe County Human Services Agency – Reno, NV
01/2017 to Current

 Partner with management to align departmental practices with human services mission 
and expectations.

 Coordinate Bridges Out of Poverty Programming as a Getting Ahead Facilitator.

 Investigate suspected cases of child abuse, neglect, and exploitation, ensuring compliance
with legal and ethical standards.

 Deliver case management/Coaching services, including budgeting, education, and life-
skills training to diverse, at-risk populations.

 Collaborate with multidisciplinary teams, including social workers, psychologists, and 
educators, to achieve family-oriented outcomes.

 Support families and foster parents through the Quality Parenting Initiative, addressing 
unique needs and fostering long-term success.

Owner
Java Jungle LLC – Reno, NV
09/2001 to 10/2024

 Owned and operated Java Jungle, Jungle Vino (The Jungle), and The Office for 23.5 
years.



 Managed a team of 18 employees, providing comprehensive training in customer service,
barista, and bartending skills.

 Oversaw budgeting, accounting, purchasing, and payroll to ensure efficient financial 
operations.

 Created and executed marketing strategies to drive business growth and strengthen 
community engagement.

Social Worker Supervisor
Washoe County Department of Social Services – Reno, NV
09/2002 to 12/2005

 Supervised a team of 8 social workers providing prevention and ongoing case 
management services.

 Guided staff in delivering counseling, education, and life-skills training to diverse 
populations.

 Partnered with community agencies to secure housing, medical care, and employment for
clients.

Case Worker
Washoe County Department of Social Services – Reno, NV
01/1995 to 09/2002

 Provided case management services for children and families in need of support and 
intervention.

 Investigated cases of abuse and neglect, ensuring the safety and well-being of vulnerable 
populations.

 Coordinated services with community agencies to address client needs and facilitate 
access to resources.

Education

Bachelor of Arts in Social Work
University of Nevada, Reno – Reno, NV
01/1990 to 12/1993

 Senator of the School of Human and Community Sciences.

 Member of Lambda Chi Alpha Fraternity.



Boards and Leadership Roles

 YMCA of the Sierra – Board Member

 Washoe County Employee Association – Board Member

 River Walk Merchant Association – President

 Western Assembly of Government Workers – Board Member

 Eddy House – Board Member



P.O. Box 1900, Reno, NV 89505 

December 6, 2024 

District Board of Health 
1001 E. 9th  
Reno, NV, 89512  

Dear Board: 

I am writing to express my enthusiastic recommendation for Matt Polley to be appointed to the Northern Nevada Board of 
Health. As a long-standing member of our community and a dedicated advocate for the well-being of Reno and Northern 
Nevada, Matt is uniquely qualified to contribute meaningfully to the Board’s mission. Matt Polley has been a respected 
business owner in Reno for over 20 years, demonstrating a steadfast commitment to fostering economic growth and 
community development. His entrepreneurial success reflects not only his professional acumen but also his ability to build 
relationships and create positive change. These qualities would translate seamlessly into his service on the Board of Health. 

Beyond his business leadership, Matt has demonstrated an impressive commitment to public service. He currently works 
for Washoe County Human Services where he has been employed off and on for the past 30 years.  He has also served on 
the boards of the River Walk Merchant Association, where he served as President and Served as a board member for the 
YMCA of the Sierra, where he has worked tirelessly to enhance the quality of life for residents and visitors alike. 
Additionally, his current role on the Washoe County Employee Association board highlights his dedication to improving 
workplace standards and advocating for the interests of employees. Matt’s extensive experience in leadership roles and his 
ability to collaborate effectively across diverse groups make him an ideal candidate for the Northern Nevada Board of 
Health. His deep roots in our community and his broad understanding of its unique needs ensure that he will approach this 
role with thoughtfulness, diligence, and integrity.  

It is without hesitation that I recommend Matt Polley for this appointment. I am confident he will make a lasting and positive 
impact on the health and well-being of our community. If you have any questions or would like additional insights into 
Matt’s qualifications, please do not hesitate to contact me.  

Sincerely, 

Devon Reese 
Ward 5 Councilmember 
Reno City Council 

Creating a community that 
people are proud to call home. 

Devon T. Reese 
Councilmember, Ward 5 










