WASHOE COUNTY
HEALTH DISTRICT

ENHANCING QUALITY OF LIFE

July 1,2021
Dean Dow, President/CEO REMSA

450 Edison Way
Reno, NV 89502-4117

RE: Exemption Guidelines

Dear Mr. Dow,

The Washoe County Health District (WCHD) revised the list of allowable exemption requests for
Priority 1 calls in the REMSA Franchise service area. The following exemptions will be effective July
1,2021

All exemptions shall be reviewed by the WCHD EMS Oversight Program. Additionally, for the
purpose of all compliance calculations, approved exemptions shall not be included as part of the

calculation process.

Exemptions to be reviewed by REMSA and the WCHD:

1. MCI/MAEA

An exemption will be granted during a declared multi-casualty incident (MCI) or Multi Agency
Evacuation for which REMSA's resources have been requested. The exemption automatically begins
at the time the MCI and/or evacuation is declared. However, the first responding unit must meet
response requirements if the occurs within the Franchise service area.

2. Incorrect Address
In the event a calling party gives dispatch an incorrect address, and the stated address is verified by the
Communications Specialist and confirmed by the caller to be the correct address, response time shall
be measured from the time REMSA receives, or otherwise discovers, the correct address until the unit

arrives on scene.

Exemptions to be reviewed and approved by the WCHD:

1. Miscellaneous

A request for a miscellaneous exemption must be submitted in writing within 5 business days from
which the event occurred. Miscellaneous exemptions may include requests like units driving "off
road" or AVL clock stop confirmation, etc.
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Miscellaneous exemptions are granted on a per call basis following a review of the documentation
provided by REMSA and/or investigation by the EMS Oversight Program. The request must include
all applicable supporting reports and documentation in order for the EMS Oversight Program to
approve a miscellaneous exemption.

2. Weather

Pursuant to Article 7.6 of the Amended and Restated Franchise, "an exemption to response
time penalties may be granted by the District Health Officer (DHO), or designee, when
adherence to response time requirements under extreme weather conditions would
jeopardize public safety or the safety of ambulance personnel.”

REMSA shall use the approved REMSA Communications Blanket Weather Exemption
Request Form for blanket weather exemption requests to determine the necessity and validity of
the request. Upon completion of the checklist, if the request is outside the hours of7am-8pm,
REMSA shall grant a preliminary blanket weather exemption status to ensure the safety of
crews. If REMSA is granting a preliminary blanket weather exemption, an email
correspondence is required to the EMS Oversight Program at EMSProgram@washoecounty.us
to notify staff of the exemption status start time. The EMS Oversight Program staff will
acknowledge the preliminary exemption notification within 3 business days.

Blanket weather exemptions will be granted for 12 hours, or less. At, or before, the eleventh
hour of the request, REMSA must re-examine the weather conditions and outlook using
information from NWS Reno and information from field providers and supervisors. Based on
the findings, REMSA will either (1) request additional exemption hours, or (2) terminate the
requested blanket exemption. REMSA must notify the WCHD immediately of their
determination.

Blanket weather exemptions will be granted with the expectation that additional field staffing
will be used to mitigate the impact of known severe weather condition on REMSA's response
to priority 1 calls. The additional field staffing used must be included in the written request, if
applicable. Written documentation to support the blanket weather exemption request must be
submitted within 5 business days of the verbal request or email notification. If there is not
enough supporting documentation, the WCHD may deny the exemption.

Individual weather exemptions for weather related hazardous driving conditions affecting
individual ground ambulances are a matter to be negotiated between REMSA and the
Contractor. The individual weather exemption is applicable when a single region of the
ambulance franchise service area is impacted by a weather event. If a weather event impacts
more than one region within a one-hour period of time, REMSA should closely monitor these
conditions and begin to utilize the checklist for a blanket weather exemption request if
conditions become widespread.

In the event that REMSA is made aware that multiple isolated weather exemptions were
utilized when a blanket was more appropriate, a retroactive request for a blanket weather
exemption may be made. A request for a retrospective request must be submitted in writing
within 5 business days following the end of the month in which the event occurred. All
documentation supporting the request would need to be submitted with the request.

The EMS Oversight Program will review such individual weather exemptions within 3
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business days and may recommend denying the exemption if there is not sufficient
supporting documentation.to justify the individual weather exemption.

3. Local, State or Federal Declared Emergency

An exemption will be granted for a local, state or federally declared emergency for which REMSA's resources
have been formally requested through the appropriate emergency management process. The exemption begins
at the time the declared emergency is affirmed applicable documentation for this exemption must be
provided to the EMS Oversight Program for review.

4. System Overload
REMSA shall use a third-party vendor to calculate system overload with the following equation:
System Overload = Average Demand (20 weeks) + 2X Standard Deviation,

EMS Oversight Program staff shall receive real-time system information through a notification from
the third party-vendor concerning REMSA surpassing the overload threshold. This will serve as
notification only and is not actionable as an exemption request. Once overload is reached, REMSA
shall monitor the system and determine if an exemption request is necessary.

A request for a system overload exemption should be made to the EMS Oversight Program, within 5
business days of the initial real time system overload notification. The submitted documentation
should include quantitative system information and will encompass the timeframe of beginning no
sooner than one hour after the system overload trigger is recognized and ending no later than one hour
after the system returns below the system overload threshold.

If there is not enough supporting documentation, then the WCHD may deny the exemption.
5. Construction

An exemption due to road construction may be considered if a written request is submitted to the EMS

Oversight Program within 5 business days of the call. The written exemption request must

demonstrate the following:

* Management received updates from the Nevada Department of Transportation, the

Regional Transportation Commission and/or other jurisdictional divisions and used
that information to review the System Status Management Plan and made
necessary adjustments.

* REMSA sent notifications to field staft of closures and delays.

*  REMSA utilized additional unit hours for large road construction projects (i.e.
major lane closures).

* REMSA validated that the crew experienced conditions beyond their control.
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If the scene is in the middle of a construction zone or there are no feasible alternate routes to reach the
scene, an exemption may be approved based on review of documentation provided by REMSA.

REMSA is expected to be aware of and plan for road construction. Response time exemptions for
construction will not be automatic. Requests for exemptions due to construction will be considered on
a case by case basis by the EMS Oversight Program within 3 business days.

6. Status 99

Status 99 is a term used to describe the situation when an ambulance cannot offload its patient(s) at the
hospital because staff and/or facilities are not available at the hospital to receive the patient(s).
REMSA shall keep a daily Status 99 Report (the "Daily Report") detailing each Status 99 delay and
list the specific times of those delays. A Status 99 delay will be included in the Daily Report when the
ambulance has been at the hospital for twenty 20 minutes or more, as that is the average drop off time.
Written documentation to support the Status 99 exemption request must be submitted within 5 business days to
the EMS Oversight Program.

The process for the Status 99 exemptions is based on criteria agreed to by both parties in writing. The
EMS Oversight Program will review and Status 99 exemption requests within 3 business days and
verify the date and time of the call with the Daily Report to determine if an exemption is warranted.

No other reasons for late response, such as equipment failure, vehicular accident - regardless of cause
- or any other causes within REMSA's reasonable control, shall justify an exemption from response
time requirements.

Sincerely,

Kevin Dick

District Health Officer
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