
 

AMENDMENT to CASEWORTHY SAAS SERVICES AGREEMENT 

for Services Change Order 

This Amendment (the “Amendment”) dated effective as of the date signed by both parties 
below (the “Effective Date”), is between CaseWorthy, Inc. (“CaseWorthy”), and Washoe 
County (“Customer”).  This Amendment amends the terms of the SaaS Services Agreement 
(the “Agreement”) between the parties, dated July 23, 2023.  All capitalized terms used and 
not otherwise defined herein shall have the meanings given to such terms in the Agreement. 

The parties have discussed and agreed to certain changes to CaseWorthy’s Services, as set 
forth in the Agreement, including Schedule A (the Order Form and SOW) that is part of the 
Agreement. The parties hereby agree to amend the Agreement by adopting the changes and 
terms set forth in the Change Order form attached to this Amendment as Attachment 1 (the 
“Change Order”). CaseWorthy agrees to provide the Services and work described in the 
Change Order for the fees and costs specified therein, and Customer agrees to pay for such 
Services. 

Except as amended hereby, all terms and conditions of the Agreement shall remain in full 
force and effect. All Services performed and software and other work or deliverables provided 
by CaseWorthy are subject to the terms of the Agreement, except as otherwise specifically 
set forth in the attached Change Order. 

BY SIGNING BELOW, BOTH PARTIES AGREE TO AND ACCEPT THE TERMS SET FORTH IN THE 
ATTACHED CHANGE ORDER. 
 



 

 

CaseWorthy, Inc.     Washoe County (Customer) 

By:       By:       

Name:       Name:       

Title:       Title:       

Date:       Date:       

 

 
  



 

 

Attachment 1 

CaseWorthy Change Order 

DATE:  

REQUEST INITIATOR: Richard Ropolo  

CHANGE ORDER NUMBER:  

CHANGE AND DESCRIPTION/SPECIFICATIONS:   

Washoe County has agreed to proceed with the addition of CORE functionality. A formal Statement of 
Work (SOW) was prepared and submitted for Washoe County’s review and approval.  That Statement 
of Work was executed on August 12, 2025.  The fees associated with that are: 

CaseWorthy CORE - $12,720 (Annual Fee) 

CaseWorthy CORE Data Engineer - $2,750 (Annual Fee) 

CORE Activation - $3,000 (One-time Fee) 

CORE Training - $1,800 (One-time Fee) 

As part of the CORE SOW negotiations, CaseWorthy agreed to remove the Year 3 fees associated with 
the Web Portal and Power BI Embedded from the original contract. The total of this credit is $10,275 
($5,408 for Web Portal and $4,867 for Power BI Embedded) and it will remain on your account to be 
used on a future invoice.   

 
RATIONALE: 

 

PROJECT IMPACT: 

 

 

ESTIMATED TIME: 

RESOURCES NEEDED: 

 



 

 

 

 

 

 

COST: [include all fees, costs and expenses if applicable, and payment terms/dates payment is due] 

 

OTHER RELEVANT INFORMATION AND TERMS:  

 

 


