
AGREEMENT FOR SERVICES 
 

THIS AGREEMENT is entered into between Washoe County, a political subdivision of the 
State of Nevada (“County”) and Reno Initiative for Shelter and Equality, (“Contractor”), collectively 
(the “Parties”). 

WITNESSETH: 

WHEREAS, County desires to engage Contractor to render certain consulting services in 
Support of the “Women’s and Women & Children’s CrossRoads” (the “Project”); and 

WHEREAS, County requires certain professional services in connection with the Project, as 
described in Exhibit “A” Scope of Work (the “Services”); and 

WHEREAS, Contractor represents that it is duly qualified, ready, willing and able to provide 
the Services by virtue of its education, training and experience; and 

NOW, THEREFORE, in consideration of the mutual promises contained herein, the Parties 
agree as follows: 

 
ARTICLE 1 - EFFECTIVE DATE 

The effective date of this Agreement shall be September 1, 2022 through June 30, 2023, with 
a limited provision for two (2), one (1) year renewal options upon mutual assent of the Parties or 
until cancelled in accordance with Article 12 of this Agreement, whichever comes first. 

CONTRACTOR shall begin performance of services as provided herein upon notice to 
proceed and shall complete all Services identified in Exhibit A, Scope of Work in accordance with 
the Standard of Care as set forth in Article 5 herein no later than, unless this Agreement is terminated 
sooner in accordance with its terms. 

 
ARTICLE 2 - SERVICES TO BE PERFORMED BY CONTRACTOR 

Contractor agrees to perform and complete all Services identified in Exhibit A Scope of 
Work under this Agreement, and any amendment thereto in accordance with the Standard of Care 
as set forth in Article 5 herein. Contractor shall be responsible for the quality, technical accuracy, 
completeness and coordination of all reports, information, specifications and other items and 
services furnished under this Agreement and any amendments hereto. County reserves the right 
to inspect, comment on, and request revision of, all Services identified in Exhibit A and any 
amendments thereto performed by Contractor prior to acceptance, and Contractor warrants that 
such Services shall be fit and sufficient for the purposes expressed in, or reasonably inferred from, 
this Agreement and any amendments hereto. 

Failure to provide major deliverables, including, but not limited to, Services identified in 
Exhibit A, Scope of Work, shall constitute a material breach of this Agreement, unless waived in 
writing by the County. 
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ARTICLE 3 - COMPENSATION 

3.1 Compensation for Services 
For Services defined in Section 1 above, Contractor’s compensation shall be determined 

on a time and material basis, in accordance with the Fee Schedule described in Exhibit A, which 
is attached hereto and incorporated by reference as part of the Agreement and shall not exceed the 
sum of $614,433.00 (SIX HUNDRED FOURTEEN THOUSAND FOUR HUNDRED THIRTY-
THREE DOLLARS) for the initial 10-month term of the agreement. Subsequent renewal 
periods shall not exceed $737,320.00 (SEVEN HUNDRED THIRTY-SEVEN THOUSAND 
THREE HUNDRED TWENTY DOLLARS) annually. Contractor shall satisfy its obligations 
hereunder without additional cost or expense to County during the term of this Agreement 
other than the heretofore stated compensation and the fee schedule described in Exhibit A. The 
Fee Schedule may be renegotiated at the end of one (1) year upon request by either the County or 
the Contractor. Renegotiated fees are subject to approval by County's Board of County 
Commissioners. The actual costs charged for the work by Contractor in accordance with 
this provision shall be full compensation to Contractor for all Services and duties required by 
the Scope of Work, including, but not limited to: costs of supplies, facilities and equipment; costs 
of labor and services of employees, contractors and sub-contractors engaged by Contractor; 
travel expenses, telephone charges, typing, duplicating, costs of insurance, and all items of 
general overhead. Contractor shall submit billings on a bi-weekly basis. 

3.2 Compensation for Additional Services 
If County requests Contractor to perform additional services, other than those required to 

be performed under Services identified in Exhibit A, Scope of Work, the cost of such additional 
services shall be determined prior to commencing additional work. All additional services and 
amount of payment must be authorized in writing by County prior to commencing any work for 
such services. 

3.3 Methods and Times of Payment 
Contractor shall submit to County bi-weekly progress invoices indicating the number of 

hours each employee provided services and other allowed direct expenses. Payment to Contractor 
for work on the Project shall be made in bi-weekly payments of the contract term shall be paid in 
evenly distributed installments. Payment to the Contractor shall be made within thirty (30) days 
after receipt and approval of Contractor's invoice, said approval not to be unreasonably withheld. 
Payment by County of invoices or requests for payment shall not constitute acceptance by County 
of work performed on the Project by Contractor. No penalty shall be imposed upon the County 
for payment(s) received by Contractor after thirty days. 

3.4 Dispute of Work 
County shall notify Contractor in writing within thirty (30) days of receipt of the work, or 

portion of work, which is not approved. For work, or portions of the work, which are unapproved, 
the County and Contractor shall develop a mutually acceptable method to resolve the dispute 
within thirty (30) days of receipt by the Contractor of notice from the County. If the County and 
Contractor cannot reasonably agree to remedy the dispute of unapproved work within the thirty- 
day period, the work shall be terminated or suspended per Article 12. 
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ARTICLE 4 - TIME SCHEDULE FOR COMPLETION 

The Services identified in Exhibit A, Scope of Work on the Project shall be diligently 
performed and be completed no later than June 30, 2023, with the provision for two (2), one (1) 
year renewal options upon mutual assent of the Parties or until cancelled in accordance with Article 
12 of this Agreement, whichever comes first. Contractor shall be granted time extensions for items 
within the phases of the Project in writing by County if the time schedules cannot be met because 
of delays beyond Contractor's reasonable control, including, but not limited to, County's failure to 
furnish information, or to approve or disapprove Contractor's work promptly. Contractor will 
provide to County a monthly report including a schedule identifying progress or work completed, 
problems or difficulties being encountered, work to be initiated during the following month and 
other useful information. This report will be submitted on the first day of each month and will be 
in a format suitable for submittal to other interested agencies. Contractor’s failure to submit 
promptly the monthly progress report may cause delay in payment from the County. 

 
ARTICLE 5 – FORCE MAJEURE 

Neither party shall be deemed to be in violation of this Agreement if it is prevented from 
performing any of its obligations hereunder due to strikes, failure of public transportation, civil or 
military authority, act of public enemy, accidents, fires, explosions, or acts of God, including 
without limitation, earthquakes, floods, winds, or storms. In such an event the intervening cause 
must not be through the fault of the party asserting such an excuse, and the excused party is 
obligated to promptly perform in accordance with the terms of this Agreement after the intervening 
cause ceases. 

 
ARTICLE 6 - OPINIONS OF COST AND SCHEDULE 

Since Contractor has no control over the cost of labor, materials, equipment or services 
furnished by others, including over any other contractors’, subcontractors’, or vendors' methods of 
determining prices, or over competitive bidding or market conditions, Contractor's cost estimates shall 
be made on the basis of qualification and experience. 

Since Contractor has no control over the resources provided by others to meet contract 
schedules, Contractor's forecast schedules for completion of Services shall be established based on 
generally acceptable schedules for and performance standards of similarly situated professionals 
qualified and experienced to perform the Services. Contractor cannot and does not guarantee that 
proposals, bids or actual project costs will not vary from its cost estimates or that actual schedules 
will not vary from its forecast schedules. 

 
ARTICLE 7 - INDEPENDENT CONTRACTOR 

Contractor is performing the services and duties required under this Agreement as an 
independent Contractor and not as an employee, agent, or partner of the County. 
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1. Contractor undertakes performance of the Services as an independent contractor and shall 
be wholly responsible for the methods of performance. 

2. Contractor may retain employees or other personnel to perform the services required by 
this Agreement. Such employees or other personnel will be the obligation of the Contractor. 
Contractor's employees or other personnel are not County employees. 

3. Unless otherwise provided in Exhibit A, Contractor is responsible for all expenses without 
reimbursement. 

4. Neither Contractor nor any personnel are employees of County and waive any and all 
claims to benefits otherwise provided to employees of the County, including, but not limited to, health 
insurance, Nevada Public Employees Retirement System (PERS) or other retirement benefits, 
unemployment benefits, and liability and worker's compensation insurance. 

5. Contractor represents and warrants that if Contractor, or any employee of Contractor who 
will be performing services under this Agreement, is a current employee of the County or was 
employed by the County within the preceding 24 months, Contractor has disclosed the identity of 
such persons, and the services that each such person will perform. 

6. County and Contractor agree that this Agreement does not constitute an exclusive 
relationship. Nothing in this Agreement shall be construed as a limitation upon the right of the 
Contractor to engage in any other consulting agreement, service contract, business venture or other 
activity. 

 
ARTICLE 8 - PERMITS AND LICENSES 

Contractor shall maintain active and in good standing all necessary permits, certificates, and 
licenses necessary to allow Contractor to perform the Services. Contractor shall not be responsible 
for procuring permits, certificates, and licenses required for any construction unless such 
responsibilities are specifically assigned to Contractor in Exhibit A, Scope of Work. 

 
ARTICLE 9 - COUNTY'S RESPONSIBILITY 

County shall provide any information authorized by law in its possession that is requested by 
Contractor and is necessary to complete the Project. County shall assist Contractor in obtaining access 
to public and private lands so Contractor can perform the Services. County shall examine all studies, 
reports, sketches, estimates, specifications, drawings, proposals, and other documents presented by 
Contractor and shall render decisions pertaining thereto within a reasonable time so as not to delay 
the work of Contractor. 

 
ARTICLE 10 – PUBLIC RECORDS 

Public Records. Pursuant to NRS 239.010, information or documents received from 
Contractor may be open to public inspection and copying. The County has a legal obligation to 
disclose such information unless a particular record is made confidential by law. Contractor may 
label specific parts of an individual document as “trade secret” or “confidential” in accordance 
with NRS, provided that Contractor thereby agrees to indemnify and defend the County for 
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honoring such a designation. The failure to so label any document that is released by the County 
shall constitute a complete waiver of any and all claims for damages caused by any release of 
records. 

 
ARTICLE 11 – INSPECTION AND AUDIT 

11.1 Books and Records. 
Contractor agrees to keep and maintain under generally accepted accounting principles 

(GAAP) full, true and complete records, contracts, books, and documents as are necessary to fully 
disclose to the County, or their authorized representatives, upon audits or reviews, sufficient 
information to determine compliance with all state and federal regulations and statutes. 

11.2 Inspection and Audit. 
Contractor agrees that the relevant books, records, including, without limitation, relevant 

accounting procedures and practices of contractor or its subcontractors, financial statements and 
supporting documentation, and documentation related to the work product shall be subject, at any 
reasonable time, to inspection, examination, review, audit, and copying at any office or location 
of contractor for such records may be found with or without notice by the County or its 
representatives. With regard to any federal funding, any relevant federal agency or any of their 
authorized representatives may inspect or audit as set forth in this Agreement. All subcontracts 
shall reflect requirements of this section. 

11.3 Period of Retention. 
All books, records, reports, and statements relevant to this Agreement must be retained a 

minimum of 3 years, and for 5 years if any federal funds are used pursuant to this Agreement. The 
retention period runs from the date of payment for the relevant goods or services by the County, 
or from the date of termination of this Agreement, whichever is later. Retention time shall be 
extended when an audit is scheduled or in progress for a period reasonably necessary to complete 
an audit and/or to complete any administrative and judicial litigation which may ensue. 

 
ARTICLE 12 - TERMINATION OR EXTENSION OF CONTRACT 

12.1 Termination Without Cause. This Agreement may be terminated for any reason by 
either party by giving the other party written notice of the intent to terminate. The notice must 
specify the date upon which the termination will be effective, which date may not be less than 15 
calendar days from the date of service of the notice. Only services satisfactorily performed up to 
the date of receipt of notice shall be compensated by County and such compensation shall be 
pursuant to the terms of this Agreement. If this agreement is unilaterally terminated by the County, 
Contractor shall use its best efforts to minimize the cost to the County and Contractor will not be 
paid for any cost that Contractor could have avoided. 

12.2 Termination by Non-appropriation. The County may terminate its participation in 
this Agreement effective immediately by providing written notice if for any reason the County’s 
funding source is not appropriated or is withdrawn, limited, or impaired. The County will make 
reasonable efforts to ensure payment for services rendered by the Contractor. The Contractor shall 
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agree to hold the County free from any charges or penalties except for those already incurred 
through the date of notice of cancellation. 

12.3 Termination with Cause for Breach. A breach may be declared with or without 
termination. A notice of breach and terminations shall specify the date of termination of the 
Agreement, which shall not be sooner than the expiration of the Time to Correct, if applicable, 
allowed under the Agreement. This Agreement may be terminated by either party upon written 
notice of breach to the other party on the following grounds: 

a. If Contractor fails to provide or satisfactorily perform any of the conditions, 
work, deliverables, goods, or services called for by this Agreement within the time requirements 
specified in this Agreement or within any granted extension of those time requirements; or 

b. If any state, county, city, or federal license, authorization, waiver, permit, 
qualification or certification required by statute, ordinance, law, or regulation to be held by 
Contractor to provide the goods or services required by this Agreement is for any reason denied, 
revoked, debarred, excluded, terminated, suspended, lapsed, or not renewed; or 

c. If Contractor becomes insolvent, subject to receivership, or becomes in 
voluntarily or involuntarily subject to the jurisdiction of the Bankruptcy Court; or 

d. If the County materially breaches any material duty under this Agreement and 
any such breach impairs the Contractor’s ability to perform; or 

e. It is found by the County that any quid pro quo or gratuities in the form of money, 
services, entertainment, gifts, or otherwise were offered or given by Contractor, or any agent or 
representative of Contractor, to any officer or employee of the County with a view toward securing 
a contract or securing favorable treatment with respect to awarding, extending, amending, or 
making any determination with respect to the performing of such Agreement; or 

f. If it is found by the County that Contractor has failed to disclose any material 
conflict of interest relative to the performance of this Agreement. 

12.4 Time to Correct. Unless the breach is not curable, or unless circumstances do not 
permit an opportunity to cure, termination upon declared breach may be exercised only after 
service of formal written notice as specified in the notice section of this Agreement, and the 
subsequent failure of the breaching party within 15 calendar days of service of that notice to 
provide evidence, satisfactory to the aggrieved party, showing that the declared breach has been 
corrected. Upon a notice of breach, the time to correct and the time for termination of the contract 
upon breach shall run concurrently, unless the notice expressly states otherwise. 

12.5 Winding Up Affairs Upon Termination. In the event of termination of this Agreement 
for any reason, the parties agree that the provisions of this section survive termination: 

a. The parties shall account for and properly present to each other all claims for fees 
and expenses and pay those which are undisputed and otherwise not subject to set off under this 
Agreement. Neither party may withhold performance of winding up provisions solely based on 
nonpayment of fees or expenses accrued up to the time of termination; 
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b. Contractor shall satisfactorily complete work in progress at the agreed rate, or a 
pro rata basis if necessary, if so requested by County; 

c. Contractor shall execute any documents and take any actions necessary to 
effectuate an assignment of this contract if so requested by the County; 

d. Contractor shall preserve, protect and promptly deliver into County possession 
all proprietary information. 

e. Notwithstanding the above, Contractor shall not be relieved of any liability to 
the County for damages sustained by the County by virtue of any breach of this Agreement by the 
Contractor, and the County may withhold any payments to the Contractor for the purposes of set- 
off until such time as the exact amount of damages due the County from the Contractor may be 
determined. 

 
ARTICLE 13 - NONDISCLOSURE OF PROPRIETARY INFORMATION 

Contractor shall consider all information provided by County to be proprietary unless such 
information is available from public sources, was known to Contractor prior to the execution of this 
Agreement, was received by Contractor from a third-party source not under any obligation of 
confidentiality to the County or is required by law or ordered to be disclosed in a regulatory or judicial 
proceeding. Contractor shall not publish or disclose proprietary information for any purpose other 
than the performance of the Services without the prior written authorization of County or in response 
to legal process or as required by the regulations of public entities. 

 
ARTICLE 14 - NOTICE 

Notices and other communications in connection with this Agreement shall be in writing and 
directed to the parties at the addresses stated in this Agreement. The preferred contact method is email 
or facsimile and shall be considered given on the date the notice is sent to the recipient's address as 
stated in this Agreement. Notice can be made via mail but will not be considered as received until 7 
days past the postmark date. 

 
To County: 
Washoe County Human Services Agency 
350 S. Center Street 
Reno, NV 89501 
HSA-contracts@washoecounty.gov 

To Contractor: 
The Reno Initiative for Shelter and Equality 
PO Box 5254 
Reno, NV 89513-5254 

 
 

Nothing contained in this Article shall be construed to restrict the transmission of routine 
communications between representatives of Contractor and County. 

mailto:HSA-contracts@washoecounty.gov
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ARTICLE 15 - UNCONTROLLABLE FORCES 

Neither County nor Contractor shall be considered to be in default of this Agreement if delays 
in or failure of performance shall be due to uncontrollable forces the effect of which, by the exercise 
of reasonable diligence, the non-performing party could not avoid and is not reasonably foreseeable 
at the time of entering into this Agreement. The term "uncontrollable forces" shall mean any event 
which results in the prevention or delay of performance by a party of its obligations under this 
Agreement and which is beyond the control of the non-performing party. It includes, but is not limited 
to, fire, flood, earthquakes, storms, lightning, epidemic, war, riot, civil disturbance, sabotage, inability 
to procure permits, licenses, or authorizations from any state, local, or federal agency or person for 
any of the supplies, materials, accesses, or services required to be provided by either County or 
Contractor under this Agreement, strikes, work slowdowns or other labor disturbances, and judicial 
restraint. Contractor shall be paid for services performed prior to the delay plus related costs incurred 
attributable to the delay. 

Neither Party shall, however, be excused from performance if nonperformance is due to 
uncontrollable forces which are removable or remediable nor which the non-performing Party could 
have, with reasonable dispatch removed or remedied. The provisions of this Article shall not be 
interpreted or construed to require Contractor or County to prevent, settle, or otherwise avoid a strike, 
work slowdown, or other labor action. The non-performing Party shall upon being prevented or 
delayed from performance by an uncontrollable force, immediately give written notice to the other 
Party describing the circumstances and uncontrollable forces preventing continued performance of 
the obligations of this Agreement. 

 
ARTICLE 16 - GOVERNING LAW-VENUE 

Nevada law governs this Agreement and all adversarial proceedings arising out of this 
Agreement or arising out of planning or constructing the Project outlined in Article 2 – Services 
to be Performed by Contractor. Venue for all adversarial proceedings arising out of this Agreement 
or arising out of planning or constructing the Project outlined in Article 2 – Services to be 
Performed by Contractor shall be in state district court in Washoe County, Nevada. 

 
ARTICLE 17 - MISCELLANEOUS 

17.1 Nonwaiver 
A waiver by either County or Contractor of any breach of this Agreement shall not be binding 

upon the waiving Party unless such waiver is in writing. In the event of a written waiver, such a 
waiver shall not affect the waiving party's rights with respect to any other or further breach. 

17.2 Severability 
If any provision of this Agreement is held to be unenforceable, then that provision is to be 

construed either by modifying it to the minimum extent necessary to make it enforceable or 
disregarding it. If an unenforceable provision is modified or disregarded in accordance with this 
Article 17, the rest of the Agreement is to remain in effect as written, and the unenforceable 
provision is to remain as written in any circumstances other than those in which the provision is 
held to be unenforceable. 
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17.3 Attorney Fees 
The prevailing party in any dispute arising out this Agreement or Contractor’s work 

described in Exhibit A – Scope of Work, is entitled to reasonable costs and attorneys’ fees. 
 

ARTICLE 18 - INTEGRATION AND MODIFICATION 

This Agreement represents the entire and integrated agreement between the Parties and 
supersedes all prior negotiations, representations, or agreements, either written or oral. This 
Agreement may be amended only by a written instrument signed by each of the Parties. Unless 
otherwise specified in writing, if there is any inconsistency between the terms of this Agreement and 
any other agreement between the Parties, the terms of this Agreement shall control. 
In the event of any conflict between the documents that make up this Agreement, the 
documents will prevail in the following order: the Agreement for Professional Consulting 
Services Agreement, Insurance Exhibit B and then any other agreement / exhibits. 

 
ARTICLE 19 - SUCCESSORS AND ASSIGNS 

County and Contractor each binds itself and its directors, officers, partners, successors, 
executors, administrators, assigns and legal representatives to the other party to this Agreement 
and to the partners, successors, executors, administrators, assigns, and legal representatives of such 
other party, in respect to all covenants, agreements, and obligations of this Agreement. 

 
ARTICLE 20 - ASSIGNMENT 

Neither County nor Contractor shall assign, sublet, or transfer any rights under or interest 
in (including, but without limitation, monies that may become due or monies that are due) this 
Agreement without the written consent of the other, except to the extent that the effect of this 
limitation may be restricted by law. Unless specifically stated to the contrary in any written 
consent to an assignment, no assignment will release or discharge the assignor from any duty or 
responsibility under this Agreement. Nothing contained in this paragraph shall prevent Contractor 
from employing such independent contractors, associates, and subcontractors, as he may deem 
appropriate to assist him in the performance of the Services hereunder. 

 
ARTICLE 21 - OWNERSHIP OF DOCUMENTS AND PRODUCTS 

Unless otherwise specified in Exhibit A, Contractor assigns to County all rights to all 
products, reports, documents, photographs, videos, data, and drawings produced by Contractor as a 
result of its services to County during the term of this Agreement. All such materials shall be delivered 
into County possession by Contractor upon completion, termination, or cancellation of this 
Agreement. 

 
ARTICLE 22 - THIRD PARTY RIGHTS 

Nothing herein shall be construed to give any rights or benefits to anyone other than County 
and Contractor. 
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ARTICLE 23 – INDEMNIFICATION AND INSURANCE 

Washoe County has established specific indemnification and insurance requirements for 
agreements/contracts with contractors, engineers, and architects to help assure that reasonable 
insurance coverage is maintained. Indemnification and hold harmless clauses are intended to assure 
that contractors accept and are able to pay for the loss or liability related to their activities. Exhibit B 
Insurance Specifications is included by reference. All conditions and requirements identified in this 
exhibit shall be completed prior to the commencement of any work under this Agreement. 

 
ARTICLE 24 – LIMITED LIABILITY 

County will not waive and intends to assert available defenses and limitations contained in 
Chapter 41 of the Nevada Revised Statues. Contract liability of both parties shall not be subject to 
punitive damages. Actual damages for the County’s breach of this Agreement shall never exceed the 
amount of funds that have been appropriated for payment under this Agreement, but not yet paid, for 
the fiscal year budget in existence at the time of the breach. 

 
ARTICLE 25 - COMPLIANCE WITH FEDERAL AND STATE FUNDING 

Contractor, agrees to the additional terms and conditions related to the compliance with 
Federal and State funding requirements. These requirements are set forth in Exhibit C which is 
attached hereto and incorporated by reference. 

 
 
 

IN WITNESS WHEREOF, the parties have executed this Agreement. 
 
 

WASHOE COUNTY: 
Dated this   day of  , 2022 
 
 
 
By    

Mark Stewart 
Purchasing & Contracts Manager 

CONTRACTOR: 
Dated this   day of  , 2022 

 
 
 

By    
Benjamin Castro 
Executive Director 

23 September
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Exhibit A 
SCOPE OF WORK 

 
Background 
CrossRoads is a Washoe County funded & lead initiative providing a tiered/modified housing 
approach, that focuses on identifying, intervening, and stabilizing traditionally high complexity 
homeless or near homeless individuals though effective programming, services, community 
collaboration, and a continuum of care. The Women’s and Women & Children’s CrossRoads 
programs offer safe and structured alcohol and drug free living environments with wrap-around 
services. Our Women’s and Women & Children’s programs are comprised of 41 beds for 
Women and 12 bedrooms for Women and their children. 

 
The Women’s and Women & Children’s CrossRoads programs focuses on assisting participants 
in their personal self-change process through providing a phase-based, supportive and structure 
living environment; HSA Case Workers targeted and intensive case management services; life 
skills development, training, and rehearsal; educational/vocational/employment readiness; and 
linkage to any needed primary and behavioral health services. CrossRoads is an outcome- 
informed resource targeted on assisting individuals in obtaining sustainable housing and 
independent functioning. 

 
Scope of Work 
The Contractor affiliated with CrossRoads serves a vital role in care team by providing the 
necessary structure, oversight, safety and consistency needed to ensure participants long term 
success. The Contractor’s work in the (Supportive Housing Program) “SHP” milieu, interacting 
with the CrossRoads Women’s and Women & Children’s Program participants on a daily basis. 
Contractor staff are expected to engage with participants and ensure adherence to program rules, 
norms, values, and expectations while offering support, guidance, respect, and compassion. 
Contractor staff may be asked to facilitate life skills classes, complete data entry, maintain 
inventory logs at properties, submit orders to County, open medication lockers for participant 
access, perform Preliminary Breath Testing (PBT) for alcohol use and drug screening for illicit 
substances, transport of participants, report program infractions, complete chore checks at various 
sites, facilitate leisure and recreational activities, participate in and lead or organize community 
committees, teach program specific classes/workshops related to employment readiness. 

 
Key Terms: 
Case Management (provided by COUNTY, not the responsibility of the Contractor) is a 
collaborative process that assesses, plans, implements, coordinates, monitors, and evaluates the 
options and services required to meet the client's health and human service needs that may 
include: 
• Assessment: to determine a person’s current and potential strengths, weaknesses, and 

needs 
• Planning: development of a specific, comprehensive, individualized case plan based on 

assessed needs and strengths 
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• Linkage: to refer participants to necessary services and treatments provided in the 
community that support their goals 

• Support/Guidance: direct case management to ensure program participation and attendance 
in CrossRoads programming and adherence to program requirements 

• Client Advocacy: to intercede on behalf of a specific participant or a class of 
participants to ensure equity and appropriate services 

• Crisis Intervention: assisting participants in crisis to stabilize through direct 
interventions and mobilizing needed supports and services 

• Resource Development: attempting to create additional services or resources to address the 
needs of participants 

• Discharge Planning: implementing many of the above functions to help participants 
plan to transition from CrossRoads into a more permanent setting or other identified 
location 

 
Participant refers to any person residing in the CrossRoads SHP program. 

 
Incident Report is a report submitted in accordance with the incident reporting policy for 
CrossRoads. An incident report or “IR” is submitted for rules infractions and occurrences that 
require documentation and are entered into the data base currently used by CrossRoads. IR’s 
are not punitive in nature and are used to report information. 

 
Critical Incident Report is a report that covers any “Critical Incident” which is any actual or 
alleged event or situation creating a significant risk of substantial or serious harm to the physical 
or mental health, safety or well-being of an individual(s) involved at CrossRoads. Critical 
Incident reports are submitted by County staff to the Coordinator and Adult Services Director in 
accordance with policy. 

 
AVATAR is the current data base used for CrossRoads case management and data tracking. The 
software program is utilized for program prescreening, acceptance/denials, bed management, 
wait lists, assessments, case planning, incident reporting, rent and subsidy tracking, group class 
attendance and discharges as well as other program data management. Individual log in 
information is required to access Avatar which is a confidential data base used by County. 

 
Community a group of individuals residing together who identify one another as a source of 
support for making life changes. 

 
Community Support Staff are the Contractor’s staff who work in the SHP and interact with the 
Women’s and Women & Children’s CrossRoads participants. 

 
Care Team also may be referred to as a “change team” or “Multidisciplinary team” is a group of 
people who support the participants in the CrossRoads SHP from admissions thought departure 
from the program. The team may consist of Contractor community support staff, County staff 
members and case workers, the County Management team, community Addiction and Mental 
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Health providers, medical providers and Peer Support staff. Care teams may vary depending on 
the participant and their unique situation and needs. 

 
CrossRoads SHP Sites include River House located on the NNAMHS campus buildings 14-15, 
Hope First Cottages located at 325, 335 and 345 North Street on the NNAMHS campus, Hope 
House and Jane Aubrey house located in NW Reno. Hope First Cottages house women with 
children in their care. 

 
Trauma-Informed Care and Practice is a strengths-based framework grounded in an 
understanding of and responsiveness to the impact of trauma, that emphasizes physical, 
psychological, and emotional safety for both providers and participants, and that creates 
opportunities for participants to rebuild a sense of control and empowerment. 

 
Operation of the Women’s and Women & Children’s CrossRoads Programs: 

A. Administrative Oversight: 
Contractor will demonstrate though effective leadership and management the following: 
1. Ability to work in a transparent & collaborative manner with County management 

and leadership staff. 
2. Implement a systemic plan that includes providing community support, advocacy, 

wellness and community engagement services with participants including those living 
with or reunifying with their children. 

3. Implement and follow current program policies and procedures. 
 

4. Collaborate with County in program and policy development and revision as 
necessary and required to meet program and participant needs. 

5. Implement and provide written policy and procedures for grievances from 
participants, as well as operational procedures utilized by operations staff. 

6. Provide reporting in a format and within the timeframes required by County such as 
contract deliverables, participant activities, status, and other items as determined by 
County. 

7. Participate in mandatory meetings to review progress of the program, participants and 
results including but not limited to: 

a. Weekly multi-disciplinary team meetings to be attended by Management staff 
or appropriate representative; 

b. Weekly meetings, upon request, with a County supervisor; 
c. Leadership meeting, upon request, with Provider’s Administration and County 

Management; 
d. Participation in program audits and 
e. Team Building opportunities and trainings; 
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8. Utilize a formal process in collaboration with County, for assisting participants in 
engaging in community volunteer activities as part of their CrossRoads SHP 
participation. 

9. Maintain proper insurance for volunteers. 
10. Invoice on a monthly basis with back-up documentation in a format determined by 

County. 
11. Document and track, on a monthly basis, the required monthly substance use 

screening/testing. 
12. Document, on a monthly basis, participant leisure/recreational activities to include but 

not limited to: 
a. Number and type of structured activities provided; 
b. Times and days activities were provided; 
c. Ancillary activities tied to specific trips (e.g. driving to I love kickboxing, set 

up and take down of volleyball nets, obtaining craft supplies, etc.); and 
d. Duplicated and unduplicated number of participants served. 

13. Document and provide reporting on a monthly basis of on-site peer lead 
classes/seminars. This includes, utilizing specific curriculum which has been 
identified and purchased by County to be utilized by provider in the provision of 
some classes. 

14. Document and provide reporting on a monthly basis of work force development 
classes and attendance logging for these services related to employment skill 
assessment, resume writing, job search, interviewing, maintaining employment etc. 

15.  Ensure timely and accurate professional documentation in AVATAR system for 
monthly reporting requirements. 

 
B. Community Support Services 

The CrossRoads Supportive Community approach is a cornerstone of the 
CrossRoads SHP. Participants use the structural elements of the community 
approach as a foundation for developing, practicing, and mastering a prosocial and 
alcohol and drug free lifestyle. Community Support Staff play a central role in this 
process including but not limited to: 
a.  Engagement: to use communication skills and listening 

responses to establish an effective working relationship/alliance 
with the participant. 

b.  Participant Supervision: to monitor and provide oversight of participants to ensure a 
safe and secure environment. 

c.  Participant Structure: to facilitate and/or assist in facilitating day to day events, 
activities, and services. 

d.  Coaching/Guiding: to assist participants in understanding and following the 
rules, norms, and expectations of the Women’s CrossRoads SHP through a 
supportive and strength-based approach. 

e.  Modeling: to demonstrate with consistency both verbally and 
behaviorally the programs rules, norms, values, and expectations. 
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f.  Intervention: as appropriate, assist in preventing or altering the course of a 
participant’s actions. 

 
CrossRoads is committed to maintaining a safe, structured, and secure environment 
which emphasizes physical, psychological, and emotional safety for both program 
participants and program staff. The program’s phase-based approach, standardized 
rules, norms, and expectations serves as the foundation for creating the desired 
environment. The Contractor will: 

1. Manage day to day operations of the Women’s SHP. 
2. As appropriate and agreed upon, work with participants on specific objectives 

identified in the Multidisciplinary team meetings, ensuring objectives always refers 
back to the participant’s case plan. 

3. Coordinate and consult with team members and County staff to keep all parties 
informed of issues and participant progress. Including behavioral health and 
substance use/relapse information or concerns. All CrossRoads SHP participants 
will be required to sign a release of information to ensure their safety and success in 
the sober living program. Recipients will not enter the program without said release 
of information and will be discharged from the program if a revocation of said release 
is requested by the participant. 

4. Increase the levels of cultural sensitivity, awareness and competency regarding 
community support services. 

5. Document all community supportive services including the date and time the services 
were provided in AVATAR. 

6. Complete end of shift reports for incoming staff and case workers to be aware of 
community and participant activity. 

7. Educate and advocate for the values and principles of the CrossRoads alcohol and 
drug free supportive living community including an investment in behavior change 
and recovery. 

8. Collaborate with County to provide a SHP participant support, structure and 
supervision model which incorporates a standardized phase/tier system. Such 
phase/tier system will include incremental increases in participant privileges and 
responsibilities tied to the participant’s adherence to the SHP standards and 
expectations. This system will account specifically for the individual’s unique service 
planning needs as determined by the participant’s care team. 

9. Collaborate with County to provide standardized rules and norms within the 
CrossRoads SHP. These rules and norms are based in the belief that all participants 
are worthy and capable of making life changes and that the participant’s investment 
in the CrossRoads SHP, County’s targeted case management services, and the 
participants access to community based medical and behavioral health services is a 
means by which life change can be accomplished. 

10. Contractor will, in conjunction with County, implement standardized community and 
participant rules with appropriate sanctions and/or learning opportunities for 
individuals who violate the program and property standards. Contractor will submit 
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timely and professional documentation regarding violations and implemented 
sanctions. 

11. Collaborate with County to provide a series of life skills classes and seminars using a 
standardized curriculum. All training of the Contractor’s staff related to the 
standardized curriculum use will be the responsibility of County. 

12. Operations management includes room checks, verifying cleanliness and upkeep at 
all CrossRoads properties, reporting damage, maintenance needs and maintaining 
standards of cleanliness. Managing inventory and household items, placing timely 
orders with County staff when supplies are needed including drug tests and testing 
equipment. 

13. Provide a daily and weekly structure for SHP participants to include but not limited 
to: 

o A minimum of 15 hours of participant leisure & recreational activities/events 
per week including a minimum of two hours per day, seven days per week; 

o Access mutual self-help meetings weekly. Examples include Alcoholics 
Anonymous (AA), Narcotics Anonymous (NA), Gamblers Anonymous (GA), 
Self-Management and Recovery Training (SMART), National Alliance on 
Mental Illness (NAMI) Connections; 

o Community Support Staff lead and/or peer co-facilitated life skills classes or 
seminars facilitated by trained Community Support Staff and/or senior and 
transition phase peers weekly based on the program’s curriculum delivery 
flow; 

o Arrange and coordinate volunteering program for participants; 
o Conduct chaperone training for eligible participants and organize chaperones 

to meet program needs. 
14. Provide for daily Preliminary Breath Testing (PBT) for the use of alcohol on all 

identified participants and weekly program generated randomized Urine Analysis 
(UA) testing for other illicit drug use on all participants. 

15.  Enter timely, accurate data into an identified drug testing data base for all testing 
completed. 

16.  Follow established protocol for testing and chain of custody requirements for 
presumptive positive tests to be transported to Sober 24 for laboratory confirmation. 

17.  Open medication lockers allowing for participant access as scheduled at all CR SHP 
sites, ensuring participants are completing medication logs and maintaining logs of 
dates/times and which lockers were opened. 

18. Ensure all Women’s CrossRoads SHP sites have community staff oversight as needed 
and agreed upon. 

19. Ensure staff is available after regular business hours (M-F 8am-5pm) for monitoring 
of CrossRoads participants, program sites ensuring that the locations are safe and well 
operated. 

20. Assist with new participant intake processes including testing, personal belongings 
inventory, clothes washing, program orientation, introduction to housemates, issuing 
of personal hygiene supplies and food baskets. 
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Staff Requirements 
The Contractor shall establish minimum qualifications for employed and/or contracted provider 
staff to operate the CrossRoads Women’s SHP. Which includes: 

1. Appropriately staff the Women’s SHP based on the agreed upon staff model. 
2. Ensure a cadre of available and trained on-call personal to insure adequate staff coverage 

and available to provide coverage for staff sick leave, vacations, and vacancies. 
3. The Contractor understands that the exact number of employees and hours may vary as 

necessary to operate the CrossRoads Women’s SHP and is based upon the number of 
participants in residence at any given time. 

 
Training Requirements 

1. Work collaborative with County to ensure all Contractor staff attend within 90 days of 
commencement of employment all scheduled core competency in-services, trainings, 
workshops, and webinars as determined collaboratively with County including but not 
limited to: 

a. Participant de-escalation strategies 
b. Participant crisis management approaches 
c. CPR/First Aid 
d. Naloxone administration 
e. Participant mental health crisis recognition 
f. Trauma- informed care 
g. Culturally competent and relevant care 
h. Incident reporting 
i. Formal training on administering PBT and UA tests 
j. Confidentiality Training 
k. LGBTQ+ Training 
l. Life Skills curriculum facilitation training 
m. Women & Children’s specialized training regarding Car Seats, Safe Sleep, 

mandatory reporting, and children’s specific CPR 
2. Submit a monthly training report for review by County with the invoice that includes 

training offered, attended and name of employee. 
3. Contractor shall insure all contractor staff and volunteer staff complete and remain 

current on County required Mandated Washoe County Defensive Driving Training prior 
to operating any County owned vehicles. All contractor staff and volunteer staff shall 
have a valid Nevada driver's license for the appropriate class of vehicle prior to operating 
any County owned vehicles. 



Service Agreement – Women’s and Women & Children’s CrossRoads Page 18 of 28  

Exhibit B  

INSURANCE, HOLD HARMLESS AND INDEMNIFICATION REQUIREMENTS FOR 

PROFESSIONAL SERVICE AGREEMENTS FOR 

OPERATOR OF WOMEN AND FAMILIES SUPPORTIVE COMMUNITY 

 

INDEMNIFICATION  
 
CONTRACTOR Liability  
 
As respects acts, errors or omissions in the performance of CONTRACTOR services, 
CONTRACTOR agrees to indemnify and hold harmless COUNTY, its officers, agents, employees, 
and volunteers from and against any and all claims, demands, defense costs, or liability to the extent 
caused by CONTRACTOR'S negligent acts, errors or omissions in the performance of its 
CONTRACTOR services under the terms of this Agreement.  
 
CONTRACTOR further agrees to defend COUNTY and assume all costs, expenses and liabilities of 
any nature to which COUNTY may be subjected as a result of any claim, demand, action or cause 
of action arising out of the negligent acts, errors or omissions of CONTRACTOR or its Sub-
contractor in the performance of their CONTRACTOR services under the Agreement.  
 
General Liability  
 
As respects all acts or omissions which do not arise directly out of the performance of 
CONTRACTOR services, including but not limited to those acts or omissions normally covered by 
general and automobile liability insurance, CONTRACTOR agrees to indemnify, defend (at 
COUNTY'S option), and hold harmless COUNTY, its officers, agents, employees, and volunteers 
from and against any and all claims, demands, defense costs, or liability arising out of any acts or 
omissions of CONTRACTOR (or Sub-contractor, if any) while acting under the terms of this 
Agreement; excepting those which arise out of the negligence of COUNTY.  
 
In determining the nature of the claim against COUNTY, the incident underlying the claim shall 
determine the nature of the claim, notwithstanding the form of the allegations against COUNTY.  
 
GENERAL REQUIREMENTS  
 
COUNTY requires that CONTRACTOR procure, and maintain the following insurance conforming 
to the minimum requirements specified below against claims for injuries to persons or damages to 
property which may arise from or in connection with the performance of the work here under by 
CONTRACTOR, its agents, representatives, employees or Sub-contractors. The cost of all such 
insurance shall be borne by CONTRACTOR. 
 
INDUSTRIAL INSURANCE  
 
It is understood and agreed that there shall be no Industrial Insurance coverage provided for 
CONTRACTOR or any Sub-contractor by COUNTY. CONTRACTOR agrees, as a precondition to 
the performance of any work under this Agreement and as a precondition to any obligation of the 
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COUNTY to make any payment under this Agreement to provide COUNTY with a certificate 
issued by an insurer in accordance with NRS 616B.627 and NRS 617.210.  
 
CONTRACTOR shall provide proof of worker’s compensation insurance meeting the statutory 
requirements of the State of Nevada, including but not limited to NRS 616B.627 and NRS 617.210 
or provide proof that compliance with the provisions of Nevada Revised Statutes, Chapters 616A-D 
and all other related chapters is not required. Employer’s Liability limits shall not be less than 
$1,000,000 each accident for bodily injury by accident and $1,000,000 each employee for bodily 
injury by disease.  
 
CONTRACTOR waives all rights against COUNTY, its officials, officers, employees, volunteers 
and agents, for recovery of damages to the extent these damages are covered by the workers 
compensation and employer’s liability or commercial umbrella liability insurance obtained by 
Tenant pursuant to this Agreement. CONTRACTOR shall obtain an endorsement equivalent to WC 
00 03 13 to affect this waiver.  
 
If CONTRACTOR or Sub-contractor is a sole proprietor, coverage for the sole proprietor must be 
purchased and evidence of coverage must appear on the Certificate of Insurance. Such requirement 
may be waived for a sole proprietor who does not use the services of any employees, 
subcontractors, or independent contractors and completes an Affirmation of Compliance pursuant to 
NRS 616B627.  
 
Should CONTRACTOR be self-funded for Industrial insurance, CONTRACTOR shall so notify 
COUNTY in writing prior to the signing of any Agreement. COUNTY reserves the right to approve 
said retentions and may request additional documentation, financial or otherwise for review prior to 
the signing of any Agreement.  
 
COMMERCIAL GENERAL LIABILITY INSURANCE  
 
CONTRACTOR shall procure and maintain, during the term of this Agreement, occurrence 
commercial general liability, and, if necessary, commercial umbrella insurance, for limits of not less 
than Two Million Dollars ($2,000,000) for bodily injury and property damage per occurrence. and 
Four Million Dollars ($4,000,000) general aggregate. If such CGL insurance contains a general 
aggregate limit, it shall apply separately to this location or project. Coverage shall be written on an 
occurrence form at least as broad as an unmodified ISO occurrence form CG 00 01 04 13 (or a 
substitute form providing coverage at least as broad )and shall cover liability arising from premises, 
operations, independent contractors, products and completed operations, personal and advertising 
injury, civil lawsuits, and liability assumed under an insured contract (including the tort liability of 
another assumed in a business contract).  
 
Coverage shall not be subject to any exclusions for injury or damage arising out of actual or alleged 
sexual, physical or emotional abuse or molestation by Contractors, including its staff, volunteers, 
subcontractors or other representatives.  
 
Additional Insureds: COUNTY, its officials, agents, officers, volunteers, employees and any other 
Indemnitees included under this Agreement shall be included as insureds under the CGL, using ISO 
additional insured endorsement CG 20 10 07/04 or CG 20 33 07/04 or a substitute providing 
equivalent coverage, and under the commercial umbrella, if any. CONTRACTOR shall also include 
additional insured coverage for its products and completed operations exposures if applicable to this 
Agreement. The coverage shall contain no special limitations on the scope of protection afforded to 
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the additional insureds, nor shall the rights of the additional insured be affected by the insured’s 
duties after an accident or loss.  
 
Primary Insurance: This insurance shall apply as primary insurance with respect to any other 
insurance or self-insurance programs afforded to COUNTY or any other Indemnitees under this 
Agreement. Any insurance or self-insurance maintained by COUNTY, its officers, agents, 
employees or volunteers shall be excess of CONTRACTOR'S insurance and shall not contribute 
with it in any way.  
 
Waiver of Subrogation: CONTRACTOR waives all rights against COUNTY, its agents, officers, 
directors and employees and any other Indemnitees listed in this this Agreement for recovery of 
damages to the extent these damages are covered by the commercial general liability or commercial 
umbrella liability insurance maintained pursuant to this Agreement. CONTRACTOR’s insurer shall 
endorse CGL policy to waive subrogation against COUNTY with respect to any loss paid under the 
policy.  
 
BUSINESS AUTOMOBILE LIABILITY INSURANCE  
 
CONTRACTOR shall procure and maintain, during the term of this Agreement, business 
automobile liability and, if necessary, commercial umbrella insurance in the amount of not less than 
Two Million Dollars ($2,000,000) per occurrence for bodily injury and property damage. Such 
insurance shall cover liability arising out of any auto, including owned, non-owned and hired 
vehicles. Business auto coverage shall be written on any of the unmodified ISO forms (CA 00 01, 
CA 00 05, CA 00 12, CA 00 25), or a substitute form providing coverage at least as broad. If 
necessary, the policy shall be endorsed to provide contractual liability coverage equivalent to that 
provided in the 1990 and later editions of CA 00 01.  
If CONTRACTOR does not have any owned or leased automobiles, COUNTY may agree to accept 
Hired & Non-Owned Auto Liability Coverage included under the CONTRACTOR’s Commercial 
General Liability.  
 
If CONTRACTOR is an individual person that only uses their personal vehicle(s) in the 
performance of services under this Agreement, COUNTY may accept evidence of personal 
automobile liability with limits of insurance acceptable to COUNTY.  
Waiver of Subrogation: CONTRACTOR waives all rights against COUNTY, its agents, officers, 
directors and employees and any other Indemnitees listed in the Indemnification section of this 
Agreement for recovery of damages to the extent these damages are covered by the business auto 
liability or commercial umbrella liability insurance obtained by CONTRACTOR pursuant to this 
Agreement.  
 
PROFESSIONAL LIABILITY/ERRORS & OMISSIONS LIABILITY INSURANCE  
 
CONTRACTOR shall maintain professional liability insurance applying to liability for a 
professional, error, act, or omission arising out of the scope of the CONTRACTOR services 
provided under this Agreement. Limits shall be not less than One Million Dollars $2,000,000 each 
claim and annual aggregate.  
 
Medical Professional Liability: CONTRACTOR shall maintain medical professional liability 
insurance applying to liability for a professional error, act or omission arising out of the scope of 
any medical professional services provided under this Agreement. Limits shall be not less than One 
Million Dollars $2,000,000 each claim and annual aggregate.  
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CONTRACTOR shall maintain professional liability insurance during the term of this Agreement 
and, if coverage is provided on a “claims made” or “claims made and reported” basis, shall maintain 
coverage or purchase an extended reporting period for a period of at least three (3) years following 
the termination of this Agreement. If coverage is written on a “claims made” or “claims made and 
reported” basis, any applicable retroactive or pending and prior litigation exclusion dates must 
precede the effective date of this Agreement.  
 
PROPERTY INSURANCE  
 
If applicable and as determined by COUNTY, Contractor shall obtain and maintain in force 
commercial property insurance covering products, equipment or other materials being provided 
under this Agreement. Commercial property insurance shall, at minimum, cover the perils insured 
under the ISO special causes of loss form (CP 10 30).  
Commercial property insurance shall cover the replacement cost of the property insured. COUNTY 
shall be included as an insured and loss payee under the commercial property insurance with respect 
to its interest in the covered property.  
 
 
NETWORK SECURITY AND PRIVACY LIABILITY 
 
Contractor shall maintain network security and privacy liability insurance insuring against loss 
resulting from (1) privacy breaches [liability arising from the loss or disclosure of confidential 
information] (2) system breach (3) denial or loss of service (4) introduction, implantation, or spread 
of malicious software code (5) unauthorized access to or use of computer systems and (6) system 
failure. Coverage shall be provided with a limit of not less than $1,000,000 per claim and annual 
aggregate.  
 
CONTRACTOR shall maintain such insurance during the term of this Agreement and, if coverage 
is provided on a “claims made” or “claims made and reported” basis, shall maintain coverage or 
purchase an extended reporting period for a period of at least three (3) years following the 
termination of this Agreement. If coverage is written on a “claims made” or “claims made and 
reported” basis, any applicable retroactive or pending and prior litigation exclusion dates must 
precede the effective date of this Agreement.  
 
CRIME INSURANCE  
 
Contractor shall maintain crime insurance including coverage for the loss of money, securities and 
other property by employees or other parties with a limit not less than $1,000,000 per occurrence. 
Coverage shall be endorsed to include coverage for loss of COUNTY money, securities and other 
property in the care, custody or control of Contractor.  
 
DEDUCTIBLES AND SELF-INSURED RETENTIONS  
 
Any deductibles or self-insured retentions must be declared to and approved by the COUNTY Risk 
Management Division prior to the start of work under this Agreement. COUNTY reserves the right 
to request additional documentation, financial or otherwise prior to giving its approval of the 
deductibles and self-insured retention and prior to executing the underlying Agreement. Any 
changes to the deductibles or self-insured retentions made during the term of this Agreement or 
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during the term of any policy must be approved by the COUNTY Risk Manager prior to the change 
taking effect.  
 
POLICY CANCELLATION OR NON-RENEWAL  
 
CONTRACTOR or its insurers shall provide at least thirty (30) days' prior written notice to 
COUNTY prior to the cancellation or non-renewal of any insurance required under this Agreement. 
An exception may be included to provide at least ten (10) days’ written notice if cancellation is due 
to non-payment of premium. CONTRACTOR shall be responsible to provide prior written notice to 
COUNTY as soon as practicable upon receipt of any notice of cancellation, non-renewal, reduction 
in required limits or other material change in the insurance required under this Agreement.  
 
OTHER INSURANCE PROVISIONS  
 
The policies are to contain, or be endorsed to contain, the following provisions:  

1)  Any failure to comply with reporting provisions of the policies shall not affect coverage 
provided to COUNTY, its officials, officers, agents, employees or volunteers. 

  
2)  CONTRACTOR'S liability insurance shall apply separately to each insured against 

whom claim is made or suit is brought, except with respect to the limits of the insurer's 
liability.  

 
ACCEPTABILITY OF INSURERS  
 
Each insurance policy shall be (i) issued by licensed and admitted insurance companies authorized 
to do business in the State of Nevada or that meet any applicable state and federal laws and 
regulations for non-admitted insurance placements and acceptable to COUNTY. and (ii) currently 
rated by A.M. Best as “A, X” or better. COUNTY with the approval of the Risk Manager may 
accept coverage with carriers having lower A.M. Best's ratings upon review of financial information 
concerning CONTRACTOR and insurance carrier.  
 
VERIFICATION OF COVERAGE  
 
Prior to the commencement of any work or services under this Agreement and thereafter upon 
renewal or replacement of each required coverage, CONTRACTOR shall furnish COUNTY with 
certificates of insurance and with original endorsements affecting coverage required by this exhibit. 
The certificates and endorsements for each insurance policy are to be signed by a person authorized 
by that insurer to bind coverage on its behalf. The certificates are to be on forms approved by 
COUNTY. All certificates and endorsements are to be addressed to the specific COUNTY 
contracting department and be received and approved by COUNTY before work commences. 
COUNTY reserves the right to require complete, certified copies of all required insurance policies, 
at any time.  
 
SUB-CONTRACTORS  
 
CONTRACTOR shall include all Subcontractors under its coverage or shall contractually require all 
of its Subcontractors to procure, maintain and provide evidence of insurance with coverage and 
limits no less than those required herein. When Subcontractors provide separate coverage, they shall 
include COUNTY as an additional insured under the applicable liability policies without requiring a 
written contract or Agreement between COUNTY as the additional insured and Subcontractor. 
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CONTRACTOR shall require its Subcontractors provide appropriate certificates and endorsements 
from their own insurance carriers naming CONTRACTOR and COUNTY as additional insureds. 
Sub-contractor shall be subject to all of the requirements stated herein.  
 
MISCELLANEOUS CONDITIONS  
 
1.  CONTRACTOR shall be responsible for and remedy all damage or loss to any property, 
including property of COUNTY, caused in whole or in part by CONTRACTOR, any Sub-
contractor, or anyone employed, directed or supervised by CONTRACTOR.  
 
2.  Nothing herein contained shall be construed as limiting in any way the extent to which 
CONTRACTOR may be held responsible for payment of damages to persons or property resulting 
from its operations or the operations of any Sub-contractors under it.  
 
3.  In addition to any other remedies COUNTY may have if CONTRACTOR fails to provide 
or maintain any insurance policies or policy endorsements to the extent and within the time herein 
required, COUNTY may, at its sole option:  

a.  Order CONTRACTOR to stop work under this Agreement and/or withhold any 
payments which become due CONTRACTOR here under until CONTRACTOR 
demonstrates compliance with the requirements hereof;  

b.  Terminate the Agreement.  
 
4.  Any waiver of CONTRACTOR's obligation to furnish such certificate or maintain such 
insurance must be in writing and signed by an authorized representative of COUNTY. Failure of 
COUNTY to demand such certificate or other evidence of full compliance with these insurance 
requirements or failure of COUNTY to identify a deficiency from evidence that is provided shall 
not be construed as a waiver of CONTRACTOR's obligation to maintain such insurance, or as a 
waiver as to the enforcement of any of these provisions at a later date.  
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Exhibit C 
ADDITIONAL TERMS AND CONDITIONS RELATED TO COMPLIANCE WITH 

FEDERAL AND STATE FUNDING REQUIREMENTS 
 
Debarment & Suspension 
(1) This contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. pt. 3000. 

As such, the contractor is required to verify that none of the contractor’s principals (defined 
at 2 C.F.R. § 180.995) or its affiliates (defined at 2 C.F.R. § 180.905) are excluded (defined 
at 2 C.F.R. § 180.940) or disqualified (defined at 2 C.F.R. § 180.935). 

(2) The contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart 
C, and must include a requirement to comply with these regulations in any lower tier covered 
transaction it enters into. 

(3) This certification is a material representation of fact relied upon by COUNTY. If it is later 
determined that the contractor did not comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. 
pt. 3000, subpart C, in addition to remedies available to COUNTY, the Federal Government 
may pursue available remedies, including but not limited to suspension and/or debarment. 

(4) The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt. 180, subpart C 
and 2 C.F.R. pt. 3000, subpart C while this offer is valid and throughout the period of any 
contract that may arise from this offer. The bidder or proposer further agrees to include a 
provision requiring such compliance in its lower tier covered transactions. 

 
Compliance with Clean Air Act 
(1) The contractor agrees to comply with all applicable standards, orders or regulations issued 

pursuant to the Clean Air Act, as amended, 42 U.S.C. § 7401 et seq. 
(2) The contractor agrees to report each violation to the COUNTY and understands and agrees 

that the COUNTY will, in turn, report each violation as required to assure notification to the 
federal funding agency, and the appropriate Environmental Protection Agency Regional 
Office. 

(3) The contractor agrees to include these requirements in each subcontract exceeding $150,000 
financed in whole or in part with Federal assistance. 

 
 
Federal Water Pollution Control Act 
(1) The contractor agrees to comply with all applicable standards, orders, or regulations issued 

pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq. 
(2) The contractor agrees to report each violation to the COUNTY and understands and agrees 

that the COUNTY will, in turn, report each violation as required to assure notification to the 
federal funding agency, and the appropriate Environmental Protection Agency Regional 
Office. 

(3) The contractor agrees to include these requirements in each subcontract exceeding $150,000 
financed in whole or in part with Federal assistance. 
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Procurement of Recovered Materials 
(1) In the performance of this contract, the Contractor shall make maximum use of products 

containing recovered materials that are EPA-designated items unless the product cannot be 
acquired- 

• Competitively within a timeframe providing for compliance with the contract 
performance schedule; 

• Meeting contract performance requirements; or 
• At a reasonable price. 

(2) Information about this requirement, along with the list of EPA-designated items, is available 
at EPA’s Comprehensive Procurement Guidelines web site, 
https://www.epa.gov/smm/comprehensive- procurement-guideline-cpg-program. 

(3) The Contractor also agrees to comply with all other applicable requirements of Section 6002 
of the Solid Waste Disposal Act.” 

 
 
Equal Employment Opportunity 
During the performance of this contract, the contractor agrees as follows: 
(1) The contractor will not discriminate against any employee or applicant for employment 

because of race, color, religion, sex, sexual orientation, gender identity, or national origin. 
The contractor will take affirmative action to ensure that applicants are employed, and that 
employees are treated during employment without regard to their race, color, religion, sex, 
sexual orientation, gender identity, or national origin. Such action shall include, but not be 
limited to the following: 
Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff 
or termination; rates of pay or other forms of compensation; and selection for training, 
including apprenticeship. The contractor agrees to post in conspicuous places, available to 
employees and applicants for employment, notices to be provided setting forth the provisions 
of this nondiscrimination clause. 

(2) The contractor will, in all solicitations or advertisements for employees placed by or on 
behalf of the contractor, state that all qualified applicants will receive consideration for 
employment without regard to race, color, religion, sex, sexual orientation, gender identity, 
or national origin. 

(3) The contractor will not discharge or in any other manner discriminate against any employee 
or applicant for employment because such employee or applicant has inquired about, 
discussed, or disclosed the compensation of the employee or applicant or another employee 
or applicant. This provision shall not apply to instances in which an employee who has 
access to the compensation information of other employees or applicants as a part of such 
employee's essential job functions discloses the compensation of such other employees or 
applicants to individuals who do not otherwise have access to such information, unless such 
disclosure is in response to a formal complaint or charge, in furtherance of an investigation, 
proceeding, hearing, or action, including an investigation conducted by the employer, or is 
consistent with the contractor's legal duty to furnish information. 

http://www.epa.gov/smm/comprehensive-
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(4) The contractor will send to each labor union or representative of workers with which he has a 
collective bargaining agreement or other contract or understanding, a notice to be provided 
advising the said labor union or workers' representatives of the contractor's commitments 
under this section, and shall post copies of the notice in conspicuous places available to 
employees and applicants for employment. 

(5) The contractor will comply with all provisions of Executive Order 11246 of September 24, 
1965, and of the rules, regulations, and relevant orders of the Secretary of Labor. 

(6) The contractor will furnish all information and reports required by Executive Order 11246 of 
September 24, 1965, and by rules, regulations, and orders of the Secretary of Labor, or 
pursuant thereto, and will permit access to his books, records, and accounts by the 
administering agency and the Secretary of Labor for purposes of investigation to ascertain 
compliance with such rules, regulations, and orders. 

(7) In the event of the contractor's noncompliance with the nondiscrimination clauses of this 
contract or with any of the said rules, regulations, or orders, this contract may be canceled, 
terminated, or suspended in whole or in part and the contractor may be declared ineligible for 
further Government contracts or federally assisted construction contracts in accordance with 
procedures authorized in Executive Order 11246 of September 24, 1965, and such other 
sanctions may be imposed and remedies invoked as provided in Executive Order 11246 of 
September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as 
otherwise provided by law. 

(8) The contractor will include the portion of the sentence immediately preceding paragraph (1) 
and the provisions of paragraphs (1) through (8) in every subcontract or purchase order 
unless exempted by rules, regulations, or orders of the Secretary of Labor issued pursuant to 
section 204 of Executive Order 11246 of September 24, 1965, so that such provisions will be 
binding upon each subcontractor or vendor. The contractor will take such action with respect 
to any subcontract or purchase order as the administering agency may direct as a means of 
enforcing such provisions, including sanctions for noncompliance: 
Provided, however, that in the event a contractor becomes involved in, or is threatened with, 
litigation with a subcontractor or vendor as a result of such direction by the administering 
agency, the contractor may request the United States to enter into such litigation to protect 
the interests of the United States. 
The applicant further agrees that it will be bound by the above equal opportunity clause with 
respect to its own employment practices when it participates in federally assisted 
construction work: Provided, That if the applicant so participating is a State or local 
government, the above equal opportunity clause is not applicable to any agency, 
instrumentality or subdivision of such government which does not participate in work on or 
under the contract. 
The applicant agrees that it will assist and cooperate actively with the administering agency 
and the Secretary of Labor in obtaining the compliance of contractors and subcontractors 
with the equal opportunity clause and the rules, regulations, and relevant orders of the 
Secretary of Labor, that it will furnish the administering agency and the Secretary of Labor 
such information as they may require for the supervision of such compliance, and that it will 
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otherwise assist the administering agency in the discharge of the agency's primary 
responsibility for securing compliance. 
The applicant further agrees that it will refrain from entering into any contract or contract 
modification subject to Executive Order 11246 of September 24, 1965, with a contractor 
debarred from, or who has not demonstrated eligibility for, Government contracts and 
federally assisted construction contracts pursuant to the Executive Order and will carry out 
such sanctions and penalties for violation of the equal opportunity clause as may be imposed 
upon contractors and subcontractors by the administering agency or the Secretary of Labor 
pursuant to Part II, Subpart D of the Executive Order. In addition, the applicant agrees that if 
it fails or refuses to comply with these undertakings, the administering agency may take any 
or all of the following actions: Cancel, terminate, or suspend in whole or in part this grant 
(contract, loan, insurance, guarantee); refrain from extending any further assistance to the 
applicant under the program with respect to which the failure or refund occurred until 
satisfactory assurance of future compliance has been received from such applicant; and refer 
the case to the Department of Justice for appropriate legal proceedings. 

 
No Obligation by Federal Government 

The Federal Government is not a party to this contract and is not subject to any obligations or 
liabilities to the non-Federal entity, contractor, or any other party pertaining to any matter 
resulting from the contract. 

 
Byrd Anti-Lobbying Amendment, 31 U.S.C. § 1352 (as amended) 
Contractors who apply or bid for an award of $100,000 or more shall file the required 
certification. Each tier certifies to the tier above that it will not and has not used Federal 
appropriated funds to pay any person or organization for influencing or attempting to influence 
an officer or employee of any agency, a Member of Congress, officer or employee of Congress, 
or an employee of a Member of Congress in connection with obtaining any Federal contract, 
grant, or any other award covered by 31 U.S.C. § 1352. Each tier shall also disclose any lobbying 
with non-Federal funds that takes place in connection with obtaining any Federal award. Such 
disclosures are forwarded from tier to tier up to the recipient who in turn will forward the 
certification(s) to the awarding agency. 
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ANTI- LOBBYING CERITIFICATION 
The undersigned certifies, to the best of his or her knowledge and belief, that: 

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or
employee of an agency, a Member of Congress, an officer or employee of Congress, or
an employee of a Member of Congress in connection with the awarding of any Federal
contract, the making of any Federal grant, the making of any Federal loan, the entering
into of any cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any Federal contract, grant, loan, or cooperative agreement.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member
of Congress in connection with this Federal contract, grant, loan, or cooperative
agreement, the undersigned shall complete and submit Standard Form-LLL, “Disclosure
Form to Report Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be included in the
award documents for all subawards at all tiers (including subcontracts, subgrants, and
contracts under grants, loans, and cooperative agreements) and that all subrecipients shall
certify and disclose accordingly.

4. This certification is a material representation of fact upon which reliance was placed
when this transaction was made or entered into. Submission of this certification is a
prerequisite for making or entering into this transaction imposed by section 1352, title 31,
U.S. Code. Any person who fails to file the required certification shall be subject to a
civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

5. The Contractor,  , certifies or affirms the truthfulness and
accuracy of each statement of its certification and disclosure, if any. In addition, the
Contractor understands and agrees that the provisions of 31 U.S.C. Chap. 38,
Administrative Remedies for False Claims and Statements, apply to this certification and
disclosure, if any.

Signature of Contractor’s Authorized Official 

Name and Title of Contractor’s Authorized Official 

Date 

Reno Initiative for Shelter and Equality

Benjamin Castro, Executive Director

9/23/2022
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