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Subject: VOLUNTEER APPLICATION: Animal Services Advisory Board

Application for Animal Services Advisory Board

Additional Information:

I am a retired corporate executive with a Masters Degree in International Business Operations. In Sept
2016 I moved from Philadelphia to Reno to start a small Dog Nanny business to support dog owners by
providing surrogate parenting, assistance with behavior modification, and of course, an additional care
person for traveling. I am also an active volunteer at the Nevada Humane Society, launching a pet
food/treat plastic packaging recycling program to raise money for the shelter and save unnecessary waste
from our landfills and water ways. I am passionate about the planet and all living creatures that call it
home. I can bring a logical, and results driven perspective to the committee to ensure that Washoe County
Animal Services is providing the services needed for our community.

Personal Information

Salutation
Ms
First Name
Tonda
Last Name
Benge
Address 1
Address 2
City
Reno
County
Washoe
State
NV
Zipcode
89510
’_MamPhone

phone
Unsubscribe
unchecked

Education Background

School Name
American Institute of Business in London
Graduated




yes

Graduation Year

2008

Course Of Study

International Business Strategy
Degree Earned

MBA

Notes

School Name
Roosevelt University - Chicago
Graduated

yes

Graduation Year

2001

Course Of Study
Business Administration
Degree Earned

BA

Notes

School Name
City College of San Francisco
Graduated

yes

Graduation Year
1991

Course Of Study
Human Behavior
Degree Earned
Associates

Notes

Professional Background

Employer

Self Employed

From Date

01/09/16

To Date

present

Status

full-time

Job Title

Founder/Owner - Professional Dog Mom LLC

Duties

Small Business Launch, Growth, and basic Operations; Client building, Client Invoicing, Marketing,
Scheduling, Team Building, Employee Payroll, Employee Training, Active member of Natlonal Association of
Professional Pet Sitters, Active member of Pet Sitters International, Collaborative partner of FetchFind Dog

Handling Academy, Terracycle (pet food plastics recycling) and all else needed to grow and sustain a small
business.

Employer
GlaxoSmithKline
From Date




01/12/07

To Date

present

Status

full-time

Job Title

Global Supply Chain Analyst - Vaccines

Duties

Data Analysis based on efficiencies in various global manufacturing sites, coordinated supply to global
markets based on global demand data from projected markets. Maintained and regularly met with 3rd
party contracting facilities in various global locations to understand operations and evaluate their specific
supply/demand ratios. Utilized various software management tools such as SAP, MGX, JD Edwards Oracle,
all Microsoft Applications including Sharepoint Database.

Awards and Honors

Honor

Small Business Champion for State of Nevada 2018 - Small Business Administration

Honor Date

present

Details

Professional Dog Mom LLC was 1 of 2 recipients of this award honoring our business models, sustainability
plans, and community focus.

Volunteer History

Agency

Nevada Humane Society

From Date

present

To Date

present

Volunteer Title

Volunteer - Off Site Adoptions, Orientation and Dog Handling Instructor, Recycling Partner, and various
other needed roles

Duties

I am an Off Site Adoption Lead; picking up dogs and supplies in the morning, driving the NV Humane
Society van to the event locations, setting up a table and managing a team of volunteers while handling
adoptable dogs and sometimes cats to prospective pet owners. Processing adoptions when applicable. I am
an Orientation and Dog Handling Instructor, speaking to both Reno and Carson City volunteer groups
about the NV Humane Society Policies and Procedures, teaching Dog Behavior, and aiding in volunteer
activities pertaining to becoming a volunteer, volunteer roles, and how to handle dogs appropriately. In
January 2019 my own business launched a recycling program with TerraCycle to recycle 100% of all Pet
Food/Treat Plastic Bag Packaging. I worked with the acting CEO and the Current Facilities Manager recently
to implement the recycling program inside the shelter operations.




